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BABI YOUTH AND FAMILY SERVICE
HAS BEEN WORKING WITH
HOMELESS AND VULNERABLE
YOUNG PEOPLE (AGED 12-25 YEARS),
AND FAMILIES, IN BRISBANE
BAYSIDE (WYNNUM/MANLY AND
THE REDLANDS) SINCE 1985.

BABI provides supported accommodation, physical
and mental health services, employment and
training services, youth space activities and a range
of specialist programs, to assist young people
overcome challenges and achieve their life goals.
We also provide counselling and parenting groups
through our Family Support Program. All services
are free of charge.

Awards and Recognitions:
Winner of the 2004 Prime Minister’s Awards for
Excellence in Community Business Partnerships -
for YouthCO Employment Program

Winner of 2006 Child Protection Week Award –
for the Parenting and Enjoying Teenagers Program.

Winner of 2006 Australian Crime and Violence
Prevention Award (Queensland) – Partnership with
Queensland Police Service - UP Program.

Winner of 2012 Police Commissioner’s gold
lantern prize award for Excellence - Stop
Harassing Me Postcard Project – Cyberbullying

In 2017, 2018 & 2019 was acknowledged as Top 5
Provider of the Skilling Queenslanders for Work
Initiative through our Get Set For Work Program.

Winner of 2020 Queensland Training Awards
(Metropolitan Region) Get Set Fork Work Program

OUR VISION
Building safety, wellbeing, independence and
participation across the community

OUR MISSION
To provide accessible, equitable, responsive and
inclusive support services to children, young people
and families

OUR VALUES
BABI works proactively assisting young people and
families facing complex barriers in their lives including
systemic inequities and discrimination that lead to
disadvantage and marginalisation. BABI’s statement of
values underpins and guides our practice; service
delivery; individual and organisational behaviour.

EMPOWERMENT: We empower people to develop
greater confidence, to take more control of their own
lives and become stronger and more independent.

INTEGRITY: Honesty, reliability and accountability are
at the core of our organisation. We stay true to our
word. We encourage transparent and open
communication.

INNOVATION: We are creative in our delivery of
services to and in our community. We put people at
the centre of their own lives and they identify, reach
for and obtain their own goals and aspirations.

EXCELLENCE: People receiving our services are at the
centre of all the decisions we make. We use resources
in the most effective and efficient manner. We are
dedicated to high standards of practice and service
delivery.

COLLABORATION: We are committed to developing
and maintaining strong partnerships for the ongoing
benefit of our service users and the wider community.
We only partner with professional and respected
government and non-government organisations who
share similar values to ourselves.

OUR VISION
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Welcome to the 2021 BABI
Youth and Family Service AGM.
I’d like to begin by acknowledging the traditional
custodians of the land on which we meet today,
the Quandamooka people. I would also like to pay
my respects to Elders past and present. 

On behalf of the BABI board, I am pleased to
present the BABI Annual Report for the year
ended 30 June 2021.

The past 12 months have been unprecedented as
COVID-19 has continued to impact so many
around the world. This pandemic has tested
everyone and like many organisations, BABI has
had to continue to adapt to the unexpected, whilst
executing our strategy and staying true to our
purpose of delivering youth housing and support.
In the face of these challenges, I am pleased to
report that BABI has continued to successfully
deliver our housing services to 140 youths this
year across centre-based, mobile support and
supported accommodation streams and further
285 youths have received the benefit of our
various wrap around services and programs while
remaining within our budget. 

Hundreds more of local young people were
supported through the LINX Youth Space Program
and weekly activities.

As a not-for-profit organisation, BABI relies
heavily on Government funding, and we continue
to have an excellent relationship with the
Queensland Government. It is incredibly
important to the longevity of our organisation
that the Queensland Government continues to
support the incredibly important services which
are offered by community organisations such as
BABI. In addition, as we look into the future, we
will be exploring other key partnerships and
financial support, to enable us to deliver our new
strategy.

This year marked two key milestones for BABI:

We embarked on a refresh of our Strategy which was
approached by the board and staff as an opportunity to
reset and reinvigorate our vision and purpose. In some
ways, the changes may appear subtle as supporting youth
through housing remains at our core. But we have a much
better understanding now of how our wrap around
services fit into that core purpose and more excitingly, we
have a clear strategy to grow BABI so we can provide more
support to youths in our community. The strategy is
clearly aligned to the increasing need we and many of our
partners see is required as, sadly, younger Australians face
homelessness, domestic violence and mental health
challenges. We are already seeing signs that the pressures
of the pandemic appear to be exacerbating this issue.

Our GM, Emina and the Management Team, led the
business through a restructure. It is noted this was a
reshuffle of positions and introduction of a management
structure to support our strategy and did not result in any
loss of jobs. A restructure is never easy for any
organisation, and I want to thank the BABI team for their
commitment throughout the process. 

It is my privilege to serve on the board the last 2 years and
as President this year. Even with the challenges that
COVID-19 has continued to present for both our clients
and operations, there have been some notable milestones
for BABI this year. This is a credit to the team and
leadership of the BABI General Manager, Emina Ajanovic
and the program managers, Allan Mitchell and Catriona
Kucks. I would like to thank the leadership team and BABI
staff for their unwavering commitment to our
organisation and for their adaptability and resilience in a
year that continued to be impacted by the pandemic. Our
achievements this year are thanks to the extraordinary
efforts and expertise of our people.

The Board is composed of volunteers from the community
with wide-ranging skills and background. I would like to
thank each board member for their contributions and
professionalism this year. 

After 4 years in the role, Michael Corcoran has announced
his intention to step down from board in 2021. I would like
to acknowledge and thank Michael for his valuable
contributions. 

Thank you for your support of this truly remarkable
organisation. 

sales increae for the
first quarter of 2020
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SAMANTHA CARROLL
President



The 2021 financial year ended with a
net operating profit of $88,216 and
$25,600 unexpended grant money to
be carried forward to 2021.22.

During FY2021 BABI received $59,081 from ATO
Cashflow Boosts, as part of the Australian
Government’s COVID-19 response. 

The Board of Management confirms that the
Bayside Adolescent Boarding Inc. will be able
to pay its debts as and when they fall due. 

I confirm that BABI’s financial statements were
audited by an external auditor, Jason O’Connor
Chartered Accountant. 
 
Summary Profit and Loss FY2021
Income $1,347,136 
Expenditure $1,258,920
Net profit $88,216

Summary Balance Sheet as at 30 June 2021
Assets $1,092,503 
Liabilities $447,837
Net Assets $644,666

FY2021 Budget 

The budget for the coming financial year has
been prepared with a projected surplus of $564

Total projected income $1,230,949
(Inclusive of $25,600 grant balances carried
forward from FY2021) 

Total projected expenditure $1,230,386

On behalf of BABI Board of Management and
Staff, I would like to acknowledge the
organisation’s primary funding bodies –
Department of Communities, Housing and Digital
Economy, Department of Children, Youth Justice
and Multicultural Affairs and Department of
Employment, Small Business and Training. 
We also appreciate the ongoing support of
Brisbane City Council, Lady Bowen Trust,
Community Gaming Benefit fund, Lord Mayor’s
Charitable Trust.

We are also appreciative of the donations
provided by individuals and businesses in the
local community. I want to extend our thanks to
the local State Member, Joan Pease MP and the
Brisbane City Councillor for Wynnum Manly
Ward, Peter Cummings, for their ongoing
support of BABI. 

I would like to extend special thank you to Fadia
Henen the Finance Manager at BABI who works
tirelessly in order to ensure that the finances are
managed well and for providing comprehensive
monthly reports to the Board. This assists the
Board to monitor progress and ensure financial
compliance. 

Additional requirement at the AGM 
formally accept the resignation of Jason
O’Connor as the organisations Auditor 
and propose to appoint Ms Chanelle Pienaar as
the new auditor from 2021.22

sales increae for the
first quarter of 2020
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EDWARD HARWOOD
Treasurer



Like many other community organisations, it
has been a challenging year for BABI Youth and
Family Service. The unique task of providing
care and support to vulnerable young people
and families in times of a pandemic has given
rise to complex challenges.

I would like to first acknowledge the wonderful
efforts of the ‘family’ that is the BABI team.
Irrespective of the pandemic and rapidly changing
nature of lockdowns and social distancing, this
amazing Team of fully committed Staff have
managed to provide support to young people and
families in need, finding ways to continue to
deliver high quality and client centred services in
an ever changing and uncertain environment, both
funding and those related to the current pandemic.

You can read about some of the highlights and our
achievements for the past year in the annual report
provided.

Many of those who sought assistance from BABI
over the past year were living in unsafe, unstable,
overcrowded, unaffordable or temporary
accommodation. The effect of COVID-19 made such
situations even more unstable and issues more
acute. The compounding stress and uncertainty of
the pandemic weighed heavily on our young clients
and families and Staff reported decreased ability
to access specialized mental health services for
our clients during the past year.

The support we provide at BABI is not limited to
housing. We provide holistic care that extends to
employment and training, transport, youth
outreach support and services, health care and
counselling for parents, parenting groups, life
skills, youth engagement and most importantly, a
place to go and staff who will listen and help. As
well as face to face services and support, BABI
received over 700 calls from people seeking
advice, referrals and information.

Despite the challenges that 2020-2021 has thrown the
world and our community here in Bayside, BABI has
adapted and continued to deliver services to
vulnerable young people and families. There was an
increased need for financial and other brokerage
(essentials) support for young people to secure and
maintain housing and remain safe and healthy, which
was aided by additional brokerage funding from the
Department of Communities, Housing and Digital
Economy through the Dignity First Fund, and the
ongoing support from the Lady Bowen Trust and the
Lord Mayor’s Charitable Trust.

We would like to say a special thank you to these
wonderful organisations and Trusts, the difference
these grants make to our organization is truly
remarkable. We were able to purchase necessary
equipment and support young people transition from
homelessness into BABI housing as well as assist
young people with much needed support to access
employment and further training and remain safe.

A special mention and huge thanks to Gambling
Community Benefit Fund who provided much needed
support and funding to BABI to replace an aging
vehicle and this will ensure that we keep our Staff and
clients safe and offer opportunities to transport
young people to various appointments and activities
and to access more services in the community.
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I can happily report that during the year, we have
implemented a restructure of some of our
programs and activities in order to be more
effective, resilient and adaptable in our service
delivery and in delivering on our Strategic goals
and priorities. This was no small task as it also
requires us to maintain strong financial position
and adapt to ever changing and uncertain funding
environment.  

The previous year we welcomed Allan Mitchell
into the role of Housing Program Manager, and
this year we welcomed Catriona Kucks into the
role of the Youth and Family Programs Manager.

Both Allan and Catriona bring a wealth of
knowledge, experience and skills, strong work ethic
and commitment to young people and families we
work with in the local community. Our program
managers provide much needed support to our
service delivery Staff and the BABI Team in order
to ensure high quality outcomes for our vulnerable
clients. 

I would like to take this opportunity and thank
both Allan and Catriona for their unwavering
commitment to BABI, our Staff and clients we
serve. With both of you on board, BABI’s future
looks brighter and thank you for your guidance,
resilience and dedication in face of challenges we
encounter as an organization every day. I am truly
grateful. 

Leadership Team was formed in order to track
progress of our strategic and operational goals and
objectives and we hope that together we will be
able to successfully deliver on our strategy for the
next 3 years and ensure BABI remains operating
strong and sustainable in the future to come.

As Sam mentioned in her report, this year also
marked another milestone for BABI. Despite the
challenges faced by the pandemic and other
challenges within the youth sector, BABI embarked
on a journey to develop a clear focus and priorities
for the organisation for the next 3 years. 

Members of the Board, BABI Staff and volunteers
engaged in Strategic Planning sessions over the
year to ensure we listen to the emerging needs of
the community in which we serve.  

Prior to this, we distributed surveys to our partners
and stakeholders in order to receive feedback and
the information we need to proceed with planning
and setting the priorities for the future. Community
and stakeholder responses were clear regarding a
need for generalist youth mental health or
counselling service on the Bayside. 

Our clients face many barriers in accessing mental
health services (including transport) and with
COVID19 even the existing services were difficult to
access due to huge waiting lists and timeframes. We
will need a lot of community and businesses to
support us to establish a service that is accessible
to fill this gap in the local community. 

Other priorities include increasing our housing
options and capacity to offer accommodation and
support to more young people and young families
who are homeless and/or risk of homelessness. We
are hoping to reach out to funders as well as
corporate businesses and sponsors in the near
future, to assist us in building more capacity and we
look forward to working with like minded
businesses and individuals who have a clear passion
for ending youth homelessness and want to
contribute towards fulfilling real community needs
and their social responsibility.
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Other goals and priorities focus on long term
sustainability of BABI and raising income and
revenue to assist us to continue to deliver high
quality services to vulnerable young people and
families and the community. We also prioritized
building healthy and stable organizational
structure and culture for the Team here at BABI
and offer more opportunities for the development
of our Staff who are integral part of the BABI
‘machine’ and who are just amazing at the work
that they do every day to achieve those positive
outcomes for BABI clients. 

I encourage you to read their program reports
which highlights all of the effort of our BABI team
to remove barriers for youth and family
engagement in our services.

Amidst the organisational change and challenges
due to COVID19, this year (November 2020) we also
achieved re- accreditation (compliance) under the
Human Service Quality Framework and retained
our accreditation as a Tier 3 Community Housing
Provider.

I would also like to extend special thanks to Fadia
Henen our Finance Manager for navigating a
complicated year, assisting me and the Team in
delivering quality services to vulnerable young
people and maintaining a sustainable financial base
for the organisation to continue to do so in the
future. In addition, I would like to extend my
sincere appreciation to our Administration Officer
Beverley Diaz and congratulate Bev on 6 years of
service to BABI and thank her for all her hard work
and commitment during this time, in providing an
exceptional administrative support to the Team. 

In alignment with our values of 'Collaboration’, BABI is
very much committed to working with our valued
government and non-government partners and
businesses, in order to provide the highest quality
services to our young people and families in need.  
 We want to specifically acknowledge and recognise
those government and non-government partners’
collaboration and support in 2020/21 including:
·       
Department of Communities, Housing and Digital
Economy 
Department of Children, Youth Justice and
Multicultural Affairs
Department of Employment, Small Business and
Training 
Brisbane City Council  
Lord Mayors Charitable Trust   
Department of Housing - Dignity First Fund    
Registered Training Organisation Foot in the Door      
Lady Bowen Trust  
Port of Brisbane Pty Ltd
GIVIT     
Wynnum/Manly Leagues Club
Foodbank
The Collective Store
Cedar and Pine Bar    
Gambling Community Benefit Fund
Local schools including Brisbane Bayside State
College, Wynnum SHS and Hemmant Flexible
Learning Centre
·Local partners including Headspace, Silky Oaks, 
 Mangrove Housing, Winnam, Hutchinson’s Builders,
Waterloo Bay Leisure Centre, Sails at Bayside, Safe
by The Bay, Statim Yaga, Busy@Work, Services
Australia

And last, but not least our elected representatives
from local, state and federal governments.
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Once again this year, the back bone of BABI has been an experienced, connected and hard working board
with strong leadership from Samantha Carroll in her role as a Board President. In addition, I would like to
thank the members of the BABI Board – Edward, Samantha, Leslie, Michael, Sarah and Leanne (our Youth
representative), for their time, guidance and expertise over the past year. Thank you for believing in our
vision and for providing solid and consistent governance to BABI. It is much appreciated.
Moving forward, together with the Board, BABI Team and local partners and stakeholders, we will make a
commitment to deliver on our Strategic goals and priorities and ensure BABI is well positioned to grow our
capacity to support our youth and families, across the Bayside community.

EMINA AJANOVIC
General Manager



BABI IS GOVERNED BY A BOARD OF
COMMUNITY MEMBERS WHO VOLUNTEER
THEIR TIME TO PROVIDE STRATEGIC
DIRECTION AND GUIDANCE TO ENSURE
BABI DELIVERS HIGH QUALITY SERVICES TO
YOUNG PEOPLE AND FAMILIES IN NEED.

Samantha Carroll – President
Samantha is a senior Governance, Compliance and
Regulatory expert. Her career spans over 17 years
working for a top tier law firm for a decade,
inhouse legal and senior compliance roles for a
mid-tier bank, partner in the Governance, Risk
and Compliance division of a Sydney law firm and
now as Counsel in the Financial Regulation
practice at Ashurst Australia.

Samantha’s Governance experience includes
previous non-executive/management committee
roles for the Queensland Public Interest Law
Clearing House, CSIRO ethics committee and
Stadiums Queensland. Samantha is passionate
about lifting the standards of governance and
compliance in Australian organisations and with
two young children of her own, is committed to
ensuring youth support organisations such as
BABI continue to thrive in local communities.

Leslie Allen – Vice President
Leslie joined the board in 2017 to offer a client
based view of BABI’s ongoing support for the most
vulnerable young people in our society. Leslie has
over 14 years, experience working with at risk
adolescents and their families, both as a youth
worker and a teacher. Working for BABI for a
number of years gives Leslie an insight into the
daily function and challenges faced by staff and
young people, which in turn; can be considered by
the board in making decisions. Leslie has
completed a Diploma of Education, a Bachelor of
Education and is working on a Masters of
Guidance and Counselling.

Edward Harwood – Treasurer
Edward joined the Port of Brisbane Pty Ltd (PBPL) in
2006 and is currently employed as PBPL Community
Relations Advisor. His responsibilities include
oversight of community sponsorship programs and
management of community amenities inclusive of
visitors centre, cafe, conference rooms and port
tours. Previously, Edward worked in a variety of
management positions in hospitality in Melbourne,
Adelaide, the UK and Sweden.

Edward has been a board member of BABI since 2014
and is well known across many non for profit entities
in the local area. Edward has an interest in
community issues and assisting community
organisations to achieve their social aims.

Sarah Mawhinney – Secretary
Sarah is a communications specialist with a career
spanning over 15 years within government,
community and union organisations specialising in
building power through political and community
campaigns. Sarah has proven abilities to successfully
work collaboratively with multiple levels of
government, utilising well developed interpersonal
and negotiation skills to achieve positive results.
Sarah is committed to working with local community
organisations to improve outcomes for those who
need support.
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OUR BOARD
Leanne Hassed - Board Member
Leanne is a previous service user of BABI who
became a member of the Board in 2020 as a youth
representative. Since coming to BABI in 2016 Leanne
has gone through the housing program where she
was able to transition to public housing and later to
private rental. She also went through the Get Set For
Work program where she completed her Cert 3 in
Community Services and went on to study at
university and gained employment with the Brisbane
City Council. 

Furthering this Leanne participated in BABI’s youth
engagement programs and joined the Youth Voice
Committee where she was able to develop skills in
leadership, community engagement and project
management which allowed her to participate in the
Queensland Youth Parliament and became a co-
coordinator of Rosies Wynnum/Manly Branch.

Leanne has strong passion and commitment towards
social justice and supporting organisations like BABI
to fulfil their mission and deliver high quality
services to youth who are homeless or at risk of
homelessness.
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Michael Corcoran – Board Member 
Michael's background is in financial services, and he
has had over 25 years’ experience in that sector.
Previous employers have included Suncorp, Deloitte
Touché Tohmatsu, two profit for members industry
superannuation funds and two super funds
administrators. His roles have included
responsibility for governance, compliance, marketing
and communications, strategy, investments and
insurance. Michael is also Chair of another not-for-
profit community organisation, and he has
volunteered with Blue Care and the Wesley Hospital.
 
Michael's qualifications include a Bachelor of
Commerce, a Bachelor of Arts, an MBA and a
Graduate Diploma in Communications, all through
the University of Queensland. He also recently
completed a Graduate Certificate in Business
(Philanthropy and Not-For-Profits) through QUT and
is currently studying Social Impact through UNSW
and the Centre for Social Impact. His interests lie in
particular in communications, connecting people and
organisations, and social impact investing. 

 

Chris Webster – Board Member
Chris worked as a Technical Officer with Telstra
until 1998 (30 years), a Retail Sales Assistant for 5
years (1998-2003) and Admin/Bookkeeping part time
(2003-2021). He currently volunteers with the
Community Visitors Scheme (Aged Care) since 2010,
the Redland Community Centre since 2017 and Love
and Hope Redlands since 2021. 

He is Company Secretary of RWM Community
Financial Services Limited (the company that holds
the franchise to operate the Bendigo Community
Bank branches in Victoria Point and Wynnum Manly),
Chairperson of the Redland Community Centre, and a
member of the Capalaba State College P and C. He is
the Treasurer of the Capalaba State College Amateur
Swim Club.



OUR STAFF
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EMINA AJANOVIC

General Manager

BEVERLEY DIAZ

Administration Officer

FADIA HENEN

Finance  Manager

DIANE CARRICK

Youth Case Worker

SASHA MOTT

Youth Case Worker

CATRIONA KUCKS

Youth & Family - Manager

ALLAN MITCHELL

Housing Manager

MICHELE WOODFIELD

Property/Intake Worker

CARLY MOTU

Youth Case Worker (GSFW)

ANNA HUSBAND

Counsellor (FSP)

KATHY WHITFIELD

Youth Case Worker (YSP)

We would like to pay tribute to, and sincerely thank, all our staff who have done such a
wonderful job in the past year. Without their passion and dedication we would not have
achieved the results and great outcomes for our clients. Special thanks goes to our
Volunteer Caretakers Micaela Diaz and Reece Mudge for their amazing contributions and
for keeping young people in our housing safe and supported throughout the year.

MADDISON SUMMERS

Youth Worker (LINX)





BABI’s service model is to provide a
holistic and integrated support to young
people and families through a diverse
range of services which focus on the
prevention of and early intervention in
family breakdown, disengagement from
education, as well as the provision of
safe, stable accommodation for young
people. Services are designed to assist at
risk youth in developing necessary skills
so they can achieve personal growth and
independence and participate and
contribute successfully in the community
in which they live.

1. Specialist Youth Homelessness Service
Supported Accommodation/Youth/Young Parents
Case Management/ Information and Advocacy
Services/Tenancy Support

Accommodation:
- Share Houses with Live-in Caretaker
- Independent Units
- CAP Family houses
- Same House Different Landlord properties

2. Family Support Program
Counselling, referral and support services to:
- family members, those who are parenting, whole

families and community groups in relation to
families with children and young people (aged 0-18
years) who find themselves in vulnerable situations
but are not currently subject to statutory child
protection intervention.

- Young parents, parenting their children
- Parenting Groups

“Parenting and Enjoying Teenagers” Program

3. Youth Support Program
Access Service- information, advice and referral to
services the young person needs (e.g. drug or alcohol,
mental health, housing, legal, education, DV services),
brief intervention.

Support service - one-on-one support and assistance
to young people who need additional or specialised
help (e.g. working with them to identify goals and
strategies for re-engaging with their family and
school, entering the workforce, or developing coping
mechanisms or life skills).

4. Get Set For Work Program
Provides intensive support for young people who
have disengaged from school or are at-risk of

disengaging. The program runs over 8 weeks with
additional ongoing support.

Young people will get a chance to:
- Complete a Certificate II in Skills for Work and

Vocational Pathways
- Participate in life skills, outdoor education and
adventure based learning
- Participate in Work Experience and Industry Visits
- Ongoing support to overcome any barriers to finding
work or go on to further study

5. LINX Youth Space Program
Youth Engagement and Participation, Community

Development and Youth Development/Leadership

- Youth Drop-in Centre
- Personal and Social Development Programs
- School holiday programs
- Youth and Community projects
- Youth Leadership - Youth Voice Committee.

rvices to:

d referral to

Community

he community

sness Service
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The Specialist Youth Homelessness
Service is funded through the
Department of Communities,
Housing and Digital Economy and
provides a range of accommodation
services to young people and
families aged 16 – 25 who are
homeless or at-risk of homelessness.

Who were our centre-based clients?

During 2020 -2021 BABI received over 200
requests for housing assistance for
young people and young families. Of
these, 88 intakes were completed for
eligible applicants, and of the 88 intakes
just under two thirds were female and 30
young people identified as Aboriginal
and/or Torres Strait Islander.

undertaking initial assessment of client
needs
providing emotional and practical
support
advocating and assisting to access
housing and other mainstream services
providing information and referral in to
the Specialist Homelessness Service
system or related service systems
through QHIP (Queensland
Homelessness Information Platform)
·maintaining contact with clients until an
appropriate referral is completed, and,
in the absence of a successful referral,
provide support and an interim response
where possible.

Quite often, this will be the first point of
contact for our young people seeking
assistance with housing. BABI prides itself

on providing new service users with a warm,
friendly, non-judgemental and client-
centred experience. A big thank you to our
amazing Intake worker Michele!

Services provided include -

“I would like to say a huge thank
you for everything you have done
to help Bill with his new home. In
the past two days since moving
in, he has ‘changed’. He is eating
again and talking positively about
his future. I know this is only a
small step but it’s a positive step
and I’m just so happy that he is
finally about to move forward”.
BILL’s mum.
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Services we provide:
Centre-based Support

Mobile Support

Supported Accommodation

Centre-based Support

BABI is a Tier 3 registered provider under the
National Regulatory System for Community Housing



Where did our centre based
support clients go?

74 young people and young families were
closed during 2020-2021 with a range of
outcomes as presented below. 19 centre
based clients returned to live with family
or friends, 4 exited in to the private
rental market, 8 clients were successfully
referred to crisis or community housing
(social housing) providers, 21
accommodated by BABI, 3 withdrew their
applications due to not wanting to part
with their pet and having no connection to
the area (other) and unfortunately contact
was lost with 20.
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Working with young people who face a
myriad of chal lenges,  can be extremely
rewarding,  but equally,  extremely
diff icult .  The number and range of
scenarios the team face on a day to day
basis cannot be adequately expressed in
this Annual Report,  but without
question,  we rely heavily on a team of
professional ,  caring and resi l ient
practit ioners who go above and beyond
with l imited resources.

Firstly,  a huge THANK YOU!! !  to our
live in Volunteer Caretakers Micaela
Diaz and Reece Mudge for your
commitment in helping us support
our young people.  Your work within
the housing program is invaluable
and helps us sleep soundly at night.

This year we farewelled Richy Hart  and
welcomed Sasha Mott  and Kathy
Whitfield  to our team in the role of
Housing Case Worker.  A big thanks to
Richy and the great work he did with our
young people,  and thanks to Sasha and
Kathy for embracing and growing in to
this challenging role.  

Michele Woodfield  continued to
provide top quality service in the dual
role of Property and Intake Worker,  Di
Carrick  continued to advocate and
support both young people and young
famil ies in her role as Housing Case
Worker while also overseeing the Same
House Different Landlord Program.
Allan Mitchell  took on the role as
Housing Program Manager and took on
extra responsibi l it ies including
compliance,  reporting,  delivering on
the housing strategy and goals and
engaging with the housing sector and
networks in f inding solutions to
housing needs of young people and
famil ies.  Al lan continues to provide
ongoing support to the Housing Team
including caretakers.  

This year,  both Allan and Di  celebrated
10 Years of Service to BABI  and this
shows their extraordinary commitment
and contributions to the housing
program and the cl ients who seek
support from BABI during their most
challenging times and circumstances
and we’d l ike to say a HUGE THANK
YOU  to both of them.



assisting clients to register on the Public
Housing waitlist
providing assistance in establishing new
tenancies
liaising with real estates, public and
community housing providers
assistance with bond loan and rental
grant applications
material aid
providing information and referrals
tenancy support
case management

Mobile support is largely provided to young
people and young families who have
transitioned out of BABI accommodation or
have been nominated to transition through
the Same House Different Landlord
program. A big thank you to Di our SHDL
worker who advocates so strongly to secure
these properties and support our clients.
   
 The Same House Different Landlord
Program is a transitional housing program
funded by the Department of  Communities,
Housing and Digital Economy. The
department leases a public housing
properties to BABI for the purpose of
renting to tenants who need some support
to establish and manage a tenancy. The
tenancy and the property are transferred
back to the department when the tenant is
assessed as being able to manage a longer
term tenancy.

Services provided include – 
   

“We really want to show our
appreciation to BABI for
providing us with an ongoing
support to find accommodation
while we had no place to go. 
 Noone would give us a chance but
BABI has been a life saver. We
recently purchased our own house
after years of struggle and not
being able to get into the private
rental. BABI is a wonderful
organisation and Staff really go
above and beyond to help" 
Chelsea and Tim 
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Who were our mobile support clients?

During 2020 -2021 BABI offered mobile
support to 16 young people and 11 young
families with 15 accompanying children
and 2 young expecting families. Of these,
16 were tenants transitioning from BABI
accommodation (Cap and SHDL), 2 clients
were from our Centre-based register, 4
clients were referred from the
Department of Housing and 6 were
previous clients of BABI who had
reengaged.

Mobile Support



Where did our mobile support
clients go?
8 young families and 1 single young person
were supported and transitioned to the
Department of Housing through the Same
House Different Landlord program, 1
young family and 3 single young people
were assisted in securing properties
through Mangrove Housing (Community
Housing provider), 1 young family and 1
young person secured private rental, 6
young people were re-offered BABI
accommodation, and unfortunately
contact was lost with 1 young person. 

Like previous years, BABI was able to keep
engaged with and re-house 6 young
people whom had previously been evicted
from our accommodation. We believe
strongly in giving second chances and not
giving up on our young people who find it
difficult to maintain their tenancies the
first time round. 
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 Supported Accommodation

BABI Supported Accommodation provides a
client centred case management model for
assessing, developing, supporting and
reviewing individualised case plans and
providing safe, reliable and well supported
accommodation. Each young person or
young family is assigned a Housing Case
Worker to assist them in establishing and
maintaining their tenancy with the goal of
clients successfully transitioning in to safe
and sustainable long term housing.
 

case management
life skills development
practical assistance
material aid
information and referrals
tenancy support

Services provided include – 
 

 

" I just wanted to send you a
quick email to say thank you
to you and the Babi staff for
helping Glen get set up in his
unit with new furniture and
appliances. Babi has helped
our family enormously by
housing and supporting Glen,
and we will be always be
grateful to Babi and their
caring staff” Glen’s mum.



2 three bedroom share-houses with a
Volunteer Caretaker living onsite
8 studio units
2 three bedroom detached houses for
young families

Our CAP properties
 
BABI not only supports young people in
their accommodation, but also manages all
aspects of tenancy management which is
guided by our Asset Management Plan and
Annual Maintenance Plans. BABI is
responsible for leases, maintenance,
bonds, rents, inspections and on rare
occasions, managing neighbourhood
complaints.
 
BABI manages: 

Who were our supported
accommodation clients?

During 2020 -2021 BABI provided
supported accommodation to 30
young people and 5 young families
with 6 accompanying children. 0f
these, 11 young people and young
families identified as Aboriginal
and/or Torres Strait Islander and 2 as
Culturally and Linguistically Diverse. 

 Where did our Supported
Accommodation clients go?
 
During the course of the 2020 – 2021 year,
20 young people and 5 young families
transitioned out of our accommodation. Of
these, 3 young people and 2 young families
secured Social Housing outcomes. 2 young
families transitioned from CAP to the Same
House Different Landlord Program (SHDL),
2 young people were offered
accommodation with Mangrove Housing
(Community Housing Provider), and 1 young
person accommodated by Youth Outreach
Services (YOS). 2 young people secured
private rental accommodation with the
lease in their names, 6 young people and 1
young family returned to live with family or
friends. Unfortunately 6 young people were
evicted due to serious breaches of their
tenancies.
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" They helped me get back
on my feet and supported
me through my toughest
times, and helped me get
out of a bad situation"

Annual Client Survey 2021



Thank you to our Friends, Housing
Partners and Supporters 
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•  Lady Bowen Trust
• Dignity First Fund
• Lord Mayors Charitable Trust 
•  Foodbank 
• Bayside Redland Business Network
• Silky Oaks
• Janelle Salmon from the Department 
,  Housing 
•  Mangrove Housing
• Baby Give Back
• Wynnum Connect
• Wynnum Community Place
• Fleur by Ellie
• The Collective Store
• Preston Campbell  Foundation
• Hutchinson Builders

• Naomi’s Cleaning Services
• Kebab Zone
• Safe by the Bay
• Beads of Love
• Fun Fit Play
• Little Gnome
• Syndicate
• Absolute Thai
• Fantastic Furniture Capalaba
• Aussie Home Loans Wynnum
• Redlands Homeless Care Coordinator Group
• Rosies
• Silky Oaks
• Department of Housing Bayside & Buranda Offices
• Liz Dwyer- Services Australia
• Joan Pease MP
• Local Councillor – Peter Cumming



FAMILY SUPPORT PROGRAM

Family Support Program is funded by
Department of Children, Youth Justice
and Multicultural Affairs and provides
services to family members, those who
are parenting, whole families and
community groups in relation to
families with children and young people
(unborn to 18 years) who find
themselves in vulnerable situations but
are not currently subject to statutory
child protection intervention.

Adolescent development & challenges of
parenting
Using effective and assertive communication
Using strengths to build relationships 
Setting limits and boundaries
Developing self-care strategies 
Dealing with anger—yours and your teen! 
Hot topics: sex, drugs, alcohol, driving, social
media

The Parenting and Enjoying Teenagers 6-week group
program continues to be offered each school term
supporting 13 families alone in the last financial year.  
The program covers:

Improve the wellbeing and safety of children,
young people and their families
Promote healthy and respectful communication
and relationships 
Promote positive and developmentally
appropriate parenting skills 
Help preserve families

In addition the Family Support Program provides
individual and family counselling and support
services to parents/caregivers of children aged 0-
18, to assist parents and caregivers who are having
difficulties in issues of parenting their
children/young people. 
 
Counselling supports clients in reaching their
goals through a process of change in their lives.  A
range of approaches and theoretical frameworks are
drawn upon to facilitate counselling at BABI
including: strengths-based approach, family-
centred approach, goal-directed and solution
focused practice, narrative therapy, systems theory,
attachment theory, trauma informed practice,
developmental theory across life stages, play
therapy, art and creative therapies, mindfulness.
Although not an exhaustive list of theories and
approaches used, it provides some understanding of
the specialist knowledge and skills utilised in
practice.
 
Counselling Services aim to: 

“Keep this service running in
the community. It’s much
needed. I don’t feel alone now
and I don’t need to jump
through hoops to get consistent
help with counselling re
referral, GP to see if I am
eligible etc"

Counselling Client 
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Services provided:
Counselling

Parenting & Enjoying 
Teenagers Program

Other programs (based on
need) that focus on building
strong families.



107 occasions of information, advice and referral
provided. Services referred to included: Schools,
Anglicare SQ, Benevolent Society FACC and IFS,
Legal Aid, Community legal service, Women’s
legal service, Family Relationship Centre,
Bravehearts, CYMHS, Centre for Women Co.;
Child Safety, Relationships Australia, TAFE,
Headspace Capalaba, Zig Zag Young Womens
Resources Centre, Wellways, Yulu Burri Ba,
Redland Community Centre, Clarence St, Alcohol
and Drug Information service, and Parentline; 
67 Referrals received for counselling and/or
group programs. Referrals mainly came from 
 Benevolent society - FACC and IFS, Schools,
CYMHS, QPS, Anglicare SQ, Headspace,
Family/Friends, Self, BABI GSFW; BABI Linx
program; QLD Health – Child Health, YFS –
Assessment, service and connect and Child safety
6 Groups delivered with 22 families participating.
This included: Parenting and Enjoying Teenagers
Group (4x groups); and the 'Bringing up Great
Kids" 2xGroups (cofacilitated with the Benevolent
Society)
45 families received counseling during the year. 
Out of 36 families that exited the service during
this period, 33 Families had the majority of needs
met at case closure. 

BABI Staff returned to Office early July (2020)
and recommenced providing face to face services
to our clients following health directives from the
Health Department and social distancing rules.
Clients were given a choice to continue phone
counselling and support or to recommence face
to face appointments. Most clients were happy to
attend the Office appointments. 
Our Family Support Program has also been busy
collaborating and working in partnership with
Youth Worker at BABI (funded by Brisbane City
Council) to facilitate a Young Pregnant and/or
Parenting group since February 2021. This group
has been for young parents to come together in
an informal setting to connect with their children
as well. We have had positive feedback so far and
continue to work through some barriers for
young parents and their children to attend. 

Data on deliverables 2020-2021 Financial Year
 

2020 – 2021 Highlights/Achievements/Challenges

BABI (Family Support Program) also completed
HSQF Audit – recertification, in October 2020.
When people who receive services were
interviewed, or their files reviewed, the assessor
sought consent. Consent was obtained in writing
by signing a consent form. Discussions with staff,
management, and senior management and the
Board members also occurred. When interviewed
by the Auditor, Clients feedback was 100%
positive regarding services received from BABI
and we are very proud of this achievement. The
HSQF Assessment noted no major noncompliance
and only minor actions recommendations for
improvement were issued. The Auditor
registered conformity’ with all the HSQ
Standards and recommended BABI receive
certification. A copy of the Auditor’s Report has
been sent to the Department. 

“We have so much appreciated
having the safe space to bounce
off the issues, us as
grandparents have with our
teenage grandson. Anna has
given us positive strategies in
our ongoing support for our
grandson for his future"

Counselling Client
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In the context of a broader agenda to respond
to Domestic and Family Violence in this
country and with restrictions easing in 2021, the
Family Support program and BABI staff were
able to attend the candle lighting ceremony at
Pandanus Beach to remember victims of
Domestic and Family Violence with Joan Pease.
Domestic & Family Violence continues to be a
factor that is part of the narrative with many
families that access either counselling or the
parenting group/s, either in the past or are
continuing to deal with alongside other
stressors. 
Our Family Support Program has been
continuing to build a great partnership with The
Benevolent Society and co-facilitated Bringing
up Great Kids on a Tuesday morning in Term 2,
2021. Parenting and Enjoying Teenagers
Program was delivered in collaboration with
Headspace Capalaba on a Tuesday evening also
in Term 2, 2021.  

Acknowledgement and Thank You’s
We would like to say a special thanks to the
staff at the Benevolent Society especially
Amanda Riley for a great collaboration and
delivering parenting groups with us throughout
the year, members of the Local Level Alliance,
Headspace Capalaba, CYMHS Bayside and local
Schools for your ongoing support of the Family
Support Program. 

We were fortunate to have 2 Social Work
students complete their placements at BABI
over the last year in the Family Support
Program. From July to November 2020, Anya
Chiu and then February to June 2021 we had
Tara Rickard. Both of these women came to
BABI to experience social work learning
opportunities and we were able to afford them
with a variety of experiences. In turn they
brought their talents and strengths to BABI and
have left their mark in numerous positive
ways.Thank you Anya and Tara – we wish you
well in your Social Work journey!

“It is wonderful to know you are not
alone. Other people are going
through what you are with your
young person. It has helped me feel
more hopeful with my situation.
Some very useful strategies I can
implement at home.” 

Participant
Parenting and Enjoying Teenagers
Group
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Enjoyed small group atmosphere,
comfortable environment. Felt
safe to disclose personal
experience. Good combination
focussing on young person and
also the caregiver, good variety
of resources"

Participant
Parenting and Enjoying
Teenagers Group



The 2020-2021 year continued to provide
additional challenges through the COVID-
19 pandemic with the requirement to work
from home and the challenges of
lockdowns. Outcomes around referrals to
external services were limited due to
these challenges and the shutdown of
many outreach services.

The Youth Support program provides
individualised, holistic and practical case
management support to young people 12-
21years of age who are living in the
Wynnum/Manly and Redlands. Support
can be extended to 8-11 year olds if they
have a sibling already engaged in the
program.

The program is funded by the Queensland
State Government through the
Department of Children, Youth Justice
and Multicultural Affairs. The purpose of
the program is to assist young people to
stay connected with family and
community, engaged in education/
training or employment, and promote
physical and mental health whilst
ensuring young people have safe and
secure housing.

“Thanks once again, you are
invaluable and we cannot thank
you enough for your continued
assistance with the young
people in our community 😊😊” –
Local School YSC

“Thank you for the work you
have done with my niece. You
will never know how thankful we
are and the impact you have
had” – Client’s uncle.
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Services provided:
Access Service
Support Service

A highlight of this year was being able to
support a young person to attend a
Broncos game, support a young person to
challenge their fear of heights and
participate in a social activity at the
Treetop challenge in Mt Tamborine,
support a young person to participate in a
job readiness course that involved group
work and help various young people
improve their mental wellbeing and gain
and maintain independent housing.



During 2020-2021, there were 51
requests for youth support service
where brief advice, support and referrals
were offered.  
393.67 hours were spent in direct
service delivery with Access clients. This
means that on average the worker spent
7.7 hours with each request.
34 clients were referred to an external
service for specialised support including
drug and alcohol, mental health and
counselling, Centrelink, housing and
training/employment services.
5 clients transitioned to the Support
Service stream of the program for more
intensive support and case management. 

During 2020-2021, there were 16 clients
receiving intensive support through case
management.
745.67 hours were spent in direct service
delivery with Support clients. This
means that on average the worker spent
46.6 hours per client providing support
and case management.
Most clients were in the 15-17 age group
(12 clients), 4 clients  who were 18 +
years of age.
There were 465 distinct contacts with
support clients during this period. This
includes face to face, phone, and text.

Summary Data and Stats 2020 – 2021
 

Access Service 

Support Service

Client and Participant Feedback 
2020 – 2021
 
95% of clients who exited the Support
Service within the service period
reported that the majority of their needs
were met and they reported an improved
quality of life and connection with
family/community.  The remaining 5% of
clients that exited the service
during the reporting period did so due to
moving away and loss of contact. 
 
Acknowledgement and Thank You’s
First and foremost we would like to
thank our amazing Youth Case Worker
Kathy Whitfield for her extraordinary
skills in youth engagement and support
and for her knowledge and collaboration
with local youth and community services
that benefit our young people. Kathy has
been at BABI for almost 4 years and has
provided outreach youth support to
hundreds of young people in need.
We would like to thank all partners for
their continued support including Staff at
Bayside Child & Youth Mental Health
Service, Brisbane Bayside State College,
Headspace, Hemmant Flexible Learning
Centre, Wynnum Centrelink and Wynnum
State High School.  Thank you to the
amazing team at BABI for your support
over the year, much appreciated.
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Funded by the Department of Employment,
Small Business and Training
 
Get Set for Work is one of the seven
programs under the Skilling Queenslanders
for Work initiatives which have been set up
to help eligible Queenslanders develop skills,
gain qualifications and provide direct
assistance to secure and maintain
employment.  
 
Get Set for Work specifically works with
young people 15-19 years to assist them in
gaining a nationally recognised qualification,
become job ready skills and get the
foundation skills that will enable them to
move into further training or employment.

GET SET FOR WORK

PROGRAM
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Participants:
Complete a Certificate II 
in Skills for Work and 
Vocational Pathways

Participate in life skills, 
outdoor education and 
adventure based learning

Receive ongoing support 
to overcome anything that
may be stopping them to 
find work or go on to 
further study.

already left school or at risk of disengaging from school
are ineligible for Australian Government employment services or assistance
have significant barriers to learning and employment and require support to overcome these barriers
have accessed Australian Government services for more than six months and remain unemployed.

Get Set for Work provides intensive support to young people 15-19 years who:
·       

 

"The support and
 the feeling of being 
heard and supported"

Annual Client 
Survey 2021



Summary Data and Stats 2020 – 2021
 
In 2020-2021 BABI was contracted to work
with 48 young people. BABI has been
successful in engaging 44 young people into
the program 39 young people successfully
completed their Cert II in Skills for Work in
Vocational Pathways.

The program is run over the four school
terms, in small groups of up to 12
participants. Our final outcomes report for
this program is due in January 2022. We
expect our positive outcomes to increase
over the coming months, however they
currently stand at:
12 participants gaining employment
10 participants going into further
accredited training
5 participants returning to school

As well as completing the Cert II in Skills for
Work and Vocational Pathways the
participants have the chance to complete
the following nationally recognised
qualifications:
·CPR and first aid certificate
·Barista training
·Safe food handling
·Responsible service of alcohol and
responsible service of gambling

Referrals for this program comes from
schools, community groups, primary health
providers, youth mental health services,
Queensland Police, Youth Justice and past
participants. Young people can also self-
refer if they believe the program is right for
them. 

Highlights/Achievements/
Challenges  2020-2021

Our GSFW participants never cease to
amaze us with what they are capable of
achieving. Although many experience
complex and multiple barriers to
employment and training, their strength,
determination and persistence is
something to admire. Despite many of
the challenges and disadvantages our
participants experience they are often
keen to ‘give back’ to the community that
has supported them. 

An example of this was BABI was asked to
join Safe by the Bay in their Community
Meals initiative. This we the first time
they have hosted the event since Covid.
Once a month Safe by the Bay, a local
community outreach service for the
homeless, provide a hot meal in a sit
down environment.It is a chance for the
community to come together and
connect over a meal. Some of our
participants from GSFW who had
completed the course including their
barista training, were kind enough to
volunteer their time and make tea and
coffee for the patrons. They was well
received and appreciated by community
members. 
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Client and Participant Feedback
2020 – 2021

Good Morning Carly, I have been meaning to
email you for a while to say
WOW WOW WOW
My grandchild participated in your “Getting set
for work course” last year.
My grandchild has a bit of a difficult life, where
they feel compelled to please everyone other
than themselves. As a grandparent it’s hard to
watch but your course and all the people
involved need to be recognized for what a
difference you make in these young adult lives.
The change in their confidence from when they
first came down from North Queensland to have
their interview for the course to the young
person, I saw go back to up to North Queensland
was truly mind blowing.
When they first arrived down here they were to
catch a train to come out to us at Wynnum and I
got a call from this distraught little child having
a huge anxiety attack at the train station where
someone had found them in the street and they
had helped them to ring me. I talked to them all
the way till I got to them and their state was
hard to watch, they were having such trouble
just breathing. This distraught young person
then went on to be the young person who gave a
thankyou speech at the end of the course.
My aim has always been to give my grandchild
the tools and a circle of people who they have
confidence to confide in to help them through to
Adulthood, and Carly to hear the change in their
voice when they spoke about you was truly
heart-warming. Just the fact that they were able
to talk to you about their sibling who is a clone
of her parent and tries to control their thinking
and knock them down if they do not agree or
conform to what they want, to the fact that you
still ring them I know they will be okay heading
to the age 18 (which is their belief that they will
then be an adult and won’t have to do as their
Mum and sibling expect them to do).
THANK YOU

Acknowledgement and Thank You’s

SAILS @ Bayside     Hutchinson Builders
Statim Yaga             Busy @ Work
Gateway Services    Ted Noffs Foundation
Port of Brisbane      PCYC Bayside
Headspace                Little Gnome Bookshop
Wynnum RSL           Waterloo Bay Hotel
Foot in the Door Training 
Queensland Fire and Rescue

Several past graduates also volunteered in
our coffee cart at our annual Bay Wave Youth
Festival. This involved spending several
hours taking orders and preparing coffee’s
for the hundreds of community member that
attended the event. The feedback was
overwhelmingly positive and the young
people expressed that they enjoyed their
volunteering experience. We know that this
feedback and experience provides the
participants with the confidence needed to
get out into the job market.

As well as KPI measure that are set by the
department, we highly value personal
milestones and growth that the participants
demonstrate. At a recent graduation
ceremony one of the participant’s primary
carers commented on the reduction in
aggressive behaviour she has witnessed from
the young person in her care. We also noted
during the term that this young person was
better able to manage big emotions from
roughly four weeks into the program. Our
staff work hard to create a safe environment
and often the predictability and structure of
the program gives participants a sense of
safety, resulting in a happier and calmer
young person.
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Summary Data and Stats 2020 – 2021
 
There were 678 young people who participated in the LINX Youth Space in the last year. 
There were 9 projects delivered throughout the year including: 
•LINX Youth Drop-in Centre 
•Youth Voice Committee 
•The Living Skills Program
•Young Parents Group 
•July School Holiday Program 
•September School Holiday Program
•December- January School Holiday Program 
•Bay Wave Youth and Community Festival 2021 
•June School Holiday Program

In total, 113 activities and workshops were delivered to local youth and the community. These include
weekly drop-in sessions activities, living skills, school holiday activities, youth voice committee meetings,
and other group sessions delivered during the year. 
There were less males (293) than females (385) who were involved in the LINX Youth Space programs and
activities.

LINX YOUTH SPACE

The LINX Youth Space Program is a long
standing partnership (over 16 years)
between BABI and the Brisbane City
Council who resources and provides
funding in accordance with the
Brisbane City Council's Youth Strategy.
The Youth Strategy highlights an
integrated whole-of-Council approach
to ensure continuation of programs/
activities and partnerships that value
and include young people.  This ensures
young people are engaged, empowered,
included and celebrated in their
local communities. 
This program offers opportunities, support and
services to young people at risk or those who are
experiencing limited opportunities for participation
in the social, cultural or economic life of the
community. LINX Youth Space aims to promote
safety, growth and wellbeing of local youth (12-25)
through youth engagement, youth development and
participation and community development activities.
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Services provided:
LINX Drop-in Centre
Living Skills Programs 
and Group Work
School Holiday Programs

Youth Leadership - 
Youth Voice Committee

Youth and Community 
Projects and Events

Young Parents Group

BABI would love to take this opportunity to
sincerely thank Maddie Summers, our LINX Youth
Worker, for all the hard work, commitment and
effort in engaging our local youth in activities
that increase their safety, health and wellbeing.
Maddie works tirelessly to create a safe space for
youth and we are extremely proud of her
achievements in the last year.



Highlights/Achievements/Challenges
2020-2021
 
LINX Drop-in Centre 
 
LINX Drop-in Centre is open on Monday and
Wednesday afternoons from 3:30pm – 5:00pm.

Young people are free to access the youth space on
these afternoons to engage in various activities such
as board games, card games, video games or just for a
chat.  They also have the opportunity to use our
computers and internet to look for and apply for jobs,
with assistance from a youth worker. 
 
It is an easy entry point for all BABI services, as young
people feel engaged, safe and supported in this
environment, therefore comfortable discussing their
needs and how BABI can assist. LINX Youth Space
offers an opportunity for desengaged or ‘at-risk’ young
people to feel connected and included, helping them to
develop their social skills further and build new
relationships.

"The Youth Voice Committee is a
great opportunity for young people
who want to put their foot into the
community and help out in various
different roles and learn more about
leadership. The YVC is a safe group
for all young people to come and
build in their knowledge about
different organisations.” 

Jaide – YVC 
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Of the 678 young people who engaged in our LINX youth programs and activit ies over the last
year,  there were approximately 110 young people who identified as being Aboriginal or
Torres Strait Islander and approximately 40 young people identified to be from a CALD
background.  Approximately 25 young people  identif ied as being a part of  the  LGBTIQI+
community.  

It  is  estimated that over 70% of young people  who are engaged in the youth programs offered
in the LINX Youth Space have a disabil ity ( including intel lectual  and learning disabil it ies) ,
have a mental  health diagnosis and/or are considered to be a young person at-risk is  some
way as a result  of  many reasons including homelessness,  domestic and family violence and a
history of trauma and/or abuse.  

Out of the total  number of participants (678) ,  most young people were between 12-15 years of
age (213) ,  with lesser representation of young people with the ages between 16-18 (166) ,  those
between 19-21 (152)  and 22-25 (147)  years of age.  

BABI would love to take this opportunity to
sincerely thank Maddie Summers, our LINX
Youth Worker, for all the hard work,
commitment and effort in engaging our local
youth in activities that increase their safety,
health and wellbeing. Maddie works
tirelessly to create a safe space for youth
and we are extremely proud of her
achievements in the last year.



Living Skills program
 
LINX Youth Space applied and was successful for a
community grant through the Lord Mayors Charitable
Trust to deliver living skills programs and workshops
to local young people.  Our LINX Youth Space youth
worker, alongside some of our Youth Voice Committee
members, planned and organised fun, engaging and
health activities that were free for young people aged
between 12 and 25 living in the Wynnum/Manly area.
 
Our LINX Youth Space youth worker, alongside some
of the Bayside Youth Voice Committee members,
planed and organised fun and engaging activities that
were free for young people aged between 12 and 25
living in the Wynnum / Manly area. 

This program showed just how important youth
engagement and community connection is, especially
during challenging and uncertain times. Not only is the
program a great way for young people to connect
socially, it provided opportunities for young people to
discover new hobbies and learn new and healthy
independent living skills. Our cooking, music, art and
group fitness workshops averaged around 9
participants for each workshop. 
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LINX School Holiday Program

LINX Youth Space delivers school holiday
programs in December – January,  June- July,
September- October every year.  This
program is promoted to al l  local  youth via
community networks,  schools,  youth
agencies,  social  media and the general
community.  

School holiday program activit ies are always
ful ly booked and we usually have a large
waiting l ist  of  young people hoping to get a
spot.  This represents an enormous need for
free,  fun and engaging activit ies for young
people in the community to prevent
boredom and promote social  connectedness.  

 

Awesome staff
and always
helpful  &

approachable.
Great school

holiday
program



Bay Wave Youth and Community Festival 
Leadership Day (Tree Top Challenge) 
End of Year Dinner
Rosies BBQ’s 
Held a Bunnings BBQ fundraiser 
Hutchinson’s NAIDOC week event
BABI Reconciliation week event  
BABI RUOK? Day event
Community events & stalls (Homeless Connect,
Social Inclusion Week, Changing Lanes) 
Youth care pack project 

Youth Voice Committee
 Youth Voice Committee (currently 16 members)
operates from the LINX Youth Space and holds
fortnightly meetings (Tuesdays). The YVC are a
team of young leaders who work together to
address social and community issues that are
important to them! The YVC get involved in many
opportunities to develop their leadership skills,
volunteer their time, and give back to the
community in many ways.

The YVC participate in planning and organising
local youth and community events such as Brisbane
Youth Week Event (Bay Wave Youth and
Community Festival), fundraising for youth
leadership camps/activities, provide guidance
regarding BABI programs and services to ensure we
are meeting the needs and interests of local young
people and service users. 

In the last year, the committee has
participated in:
 

Our Leadership Camp is held towards the end of
the year and aims to bring young people together
who are passionate about further developing
themselves and contributing to the community. 
 The camp provides opportunities to develop
important skills such as communication,
leadership, mindfulness, collaboration and respect. 
It was held at an outdoor education facility that
provided a series of adventure development
experiences such as canoeing, raft building, low
ropes course and giant swing.
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Young Parents Group

In response a need identified by some young
parents in our community, during the year a Young
Parents Group was established in the LINX Youth
Space. The group is for young people up to the age
of 25 who are pregnant or parenting and who live
on the Bayside (Wynnum- Manly and surrounds).
The group is an informal, relaxed and safe space
for peer support and making connections. Our
Family Support worker and Youth Engagement
worker attend the group to provide informal
support to connect with services and resources
based on any identified needs or interests which
may arise. 

Bay Wave Youth and Community
Festival 2021

LINX Youth Space coordinated and delivered Bay
Wave Youth and Community Festival during the
Brisbane Youth Week in April 2021. The event took
place at the brand new Skate Park facility in
Wynnum West. This was a FREE event in the local
area during the Brisbane Youth Week and it was a
big success. Approximately 500 young people and
community members attended the celebrations and
the event. All the activities and workshops were
tailored to young people 12-25 years. 

Project Partners: Brisbane City Council -
Headspace Specialist Youth Homelessness Service
Youth Support Program   Safe by the Bay  
 Hemmant Flexible Learning Centre    Silky Oaks 

“I  real ly enjoying coming to BABI
for Drop In and school holiday
program activit ies.  At Drop In we
do fun activit ies such as painting
and jewellery making.  At BABI I
get to communicate with others
and I  have made new friends.
Coming to the youth space every
week and getting outdoors with
friends during the school holiday
program has real ly helped with
stressful  and rough times.”   

Cassandra – LINX Drop In Centre
and School Holiday Program

participant.  



FUNDING BODIES AND

SUPPORTERS
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FUNDING BODIES                                             THANK YOU

Department of Communities,  Housing and Digital  Economy
Department of Children, Youth Justice and Multicultural Affairs
Department of Employment,  Small  Business and Training
Brisbane City Council

The Queensland Government and Brisbane City Council  provide BABI with funding to
provide housing and support services to young people,  family support and counsell ing
services,  employment and training service through Get Set For Work Program and
Youth Support (case management) .  We are extremely grateful  for the trust you place
on our organisation to provide much needed services to the most vulnerable youth and
famil ies in the local  community.  Thank you for your ongoing support.

GRANTS                                                         THANK YOU

Additional  community grants have al lowed BABI to provide much needed cl ient
brokerage,  household items and furniture,  l iving ski l ls  programs, to young people and
famil ies who are homeless or at risk of homelessness.  These remarkable partners do
amazing work in supporting small  community organisations in providing better
housing and social  services for the most vulnerable youth and famil ies in the
community.  For that,  we thank you. .  

•  Lady Bowen Trust
• Department of Housing – Dignity First Fund
• Lord Mayor’s Charitable Trust
• Wynnum Manly Leagues Club

BUSINESSES AND COMMUNITY                     THANK YOU

BABI would also like to thank all  our amazing community partners and local
businesses for their kind and generous contributions to our organization and for
supporting BABI to #endyouthhomelessness.
 
Sails at Bayside
Hemmant Flexible Learning Centre
Bunnings Warehouse
GIVIT
Share the Dignity
Foot in the Door RTO
Moreton Bay Boys College
Cedar and Pine Bar
Hutchinson’s Builders
Safe by the Bay
The Collective Store

 
Help Training
Preston Campbell  Foundation
Bayside Redlands Business Network
Silky Oaks Children's Heaven
Mangrove Housing
Benevolent Society
Headspace Capalaba
Joan Pease MP
Peter Cummings Local Councillor
Ross Vasta Federal Member



BABI Youth and Family Service is a
non-profit organisation that relies on
the generous support of the community
to help provide crucial services to
homeless and vulnerable and
disadvantaged young people, their
children and families. Our clients and
their families are facing significant
barriers and challenges to meeting
some of life ’s most basic needs.
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BABI Youth and Family Service is a
registered charity with ACNC and
has a “deductible gift recipients”
(DGR) status which enables gifts and
donations to be claimed as a tax
deduction. Donations of $2 and
over are tax deductible.

Make a Bank Transfer

Please transfer your donation
using the fol lowing detai ls :
Bank: National Austral ia Bank
Account: Bayside Adolescent
Boarding Inc
BSB: 084435
Account: 591935173
Description: Please supply
your ful l name as a
description so we can
identify your donation and
send you your tax receipt.
Remittance: Please email
admin@babi.org.au to advise
of your donation.

Send a Cheque/Money Order

Please make your cheque or
money order payable to BABI
Youth and Family Service and
post to:
BABI Youth and Family Service
PO Box 69
WYNNUM CENTRAL QLD 4178

You can make a difference in the lives of vulnerable
young people and families in the following ways:

Make a Donation
In Person

You are welcome
to make your
donation in person
at our office:

34 Bay Terrace,
Wynnum Qld 4178.
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BABI YOUTH AND FAMILY SERVICE
ANNUAL GENERAL MEETING
Monday 9th NOVEMBER 2020

6.05  - 6.36pm - via ZOOM

1.   ACKNOWLEDGE TO TRADITIONAL OWNERS
Delivered by Edward Harwood

2.   WELCOME TO AGM 2020  
Delivered by Edward Harwood – President of the Board

3.   ATTENDANCE:
Leanne Hassed, Claude Huddy, Ross Farley, Rhianne Conway, Chris Webster, Nicole Walsh, Ross
Hodson, Christine Bridggs, Micaela Diaz, Peter Downie, Julie Cork, Peer Cummings, Sarah
Mawhinney, Edward Harwood, Samantha Carroll, Michael Corcoran, Leslie Allen, Delena Amsters,
Maddison Summers, Sasha Mott, Anna Husband, Beverley Diaz, Emina Ajanovic, Di Carrick, Allan
Mitchell, Catriona Kucks, Carly Motu, Janelle Salmon, Reece Mudge, Kathy Whitfield, Leanne
Hassed.

4. APOLOGIES:
Ross Vasta Federal Member for Bonner
Joan Pease MP – State Member for Lytton
Gabrielle Mitchell – Contract Officer Dept of Child Safety, Youth & Women
Gabrielle Huggett – Team Leader, Youth Dev. Team Brisbane City Council.
Janelle Salmon – Dept. of Housing & Public Works

Robyn and Allan Pattison – Life Members

4.   ACCEPTANCE OF THE PREVIOUS MINUTES – AGM 2019
Copy of the minutes provided in the Annual Report
Moved:            Samantha Carroll                      
Seconded:       Delena Amsters
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5.   CHAIRPERSON’S REPORT
Presented by Edward Harwood – BoM President
Moved:           Beverley Diaz
Seconded:      Anna Husband

6.     TREASURER'S REPORT for 2019-2020
Presented by Delena Amsters - Treasurer
Moved:           Carly Motu
Seconded       Claude Huddy

7.     MANAGEMENT REPORT
Presented by Emina Ajanovic – General Manager
Moved:           Micaela Diaz
Seconded:      Fadia Henen

8.   ACCEPTANCE OF THE ANNUAL REPORT 2019-2020
Moved:           Peter Downie
Seconded:      Catriona Kucks

9.       APPOINTMENT OF AUDITOR FOR 2021
Jason O’Connor CPA, Registered company auditor/J O’Connor Pty Ltd
Moved:            Maddison Summers
Seconded:       Allan Mitchell

10.       THANK YOU TO THE CURRENT BOARD MEMBERS:
Conducted by Edward Harwood. BABI and The Board would like to acknowledge the outgoing
Treasurer, Delena Amsters for the years of service on the Board.
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11.      ELECTION OF THE BOARD OF MANAGEMENT FOR 2020 - 2021
Conducted by Edward Harwood.

President:               Samantha Carroll
Nominated by:         Edward Harwood
Seconded by:            Michael Corcoran

Vice-President:      Leslie Allen
Nominated by:         Kathy Whitfield
Seconded by:            Edward Harwood

Treasurer:               Edward Harwood
Nominated by:         Kathy Whitfield         
Seconded by:            Emina Ajanovic

Secretary:               Sarah Mawhinney
Nominated by:         Emina Ajanovic
Seconded by:            Beverley Diaz

Board Member:     Michael Corcoran
Nominated by:         Edward Harwood
Seconded by:            Leslie Allen

Board Member:     Chris Webster
Nominated by:         Edward Harwood
Seconded by:            Emina Ajanovic

Board Member:      Leanne Hassed
Nominated by:           Emina Ajanovic
Seconded by:            Catriona Kucks

All of the above appointments:
Moved by:                  Delena Amsters
Seconded by:            Beverley Diaz

12.     MEETING CLOSED 6.36 pm

Signed:
President,  Samantha Carroll     ___________________________  Date:_______________

Signed:
Secretary, Sarah Mawhinney   ____________________________   Date:______________



2020-2021 FINANCIAL REPORT
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Bayside Adolescent Boarding Incorporated
ABN 62 880 083 728

34 Bay Terrace / PO Box 69
Wynnum QLD 4178

Telephone (07) 3393 4176

Email: admin@babi.org.au
Website: www.babi.org.au




