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ABOUT BABI

BABI YOUTH AND FAMILY SERVICE
HAS BEEN WORKING WITH
HOMELESS AND VULNERABLE
YOUNG PEOPLE (AGED 12-25 YEARS),
AND FAMILIES, IN BRISBANE
BAYSIDE (WYNNUM/MANLY AND
THE REDLANDS) SINCE 1985.
 
BABI provides supported accommodation, physical
and mental health services, employment and
training services, youth space activities and a range
of specialist programs, to assist young people
overcome challenges and achieve their life goals.
We also provide counselling and parenting groups
through our Family Support Program. All services
are free of charge.  

Awards and Recognitions:         
Winner of the 2004 Prime Minister’s Awards for
Excellence in Community Business Partnerships -   
for YouthCO Employment Program

Winner of 2006 Child Protection Week Award – 
 for the Parenting and Enjoying Teenagers Program. 

Winner of 2006 Australian Crime and Violence
Prevention Award (Queensland) – Partnership with
Queensland Police Service - UP Program.

Winner of 2012 Police Commissioner’s gold
lantern prize award for Excellence - Stop
Harassing Me Postcard Project – Cyberbullying 

In 2017, 2018 & 2019  was acknowledged as Top 5
Provider of the Skilling Queenslanders for Work
Initiative through our Get Set For Work Program.

Winner of 2020 Queensland Training Awards
(Metropolitan Region) Get Set Fork Work Program

OUR VISION           
Building safety, wellbeing, independence and
participation across the community
                                                            
OUR MISSION
To provide accessible, equitable, responsive and
inclusive support services to children, young people
and families
 
OUR VALUES
BABI works proactively assisting young people and
families facing complex barriers in their lives including
systemic inequities and discrimination that lead to
disadvantage and marginalisation. BABI’s statement of
values underpins and guides our practice; service
delivery; individual and organisational behaviour.
 
EMPOWERMENT: We empower people to develop
greater confidence, to take more control of their own
lives and become stronger and more independent.

INTEGRITY: Honesty, reliability and accountability are
at the core of our organisation. We stay true to our
word. We encourage transparent and open
communication.

INNOVATION: We are creative in our delivery of
services to and in our community. We put people at
the centre of their own lives and they identify, reach
for and obtain their own goals and aspirations.

EXCELLENCE: People receiving our services are at the
centre of all the decisions we make. We use resources
in the most effective and efficient manner. We are
dedicated to high standards of practice and service
delivery.

COLLABORATION: We are committed to developing
and maintaining strong partnerships for the ongoing
benefit of our service users and the wider community.
We only partner with professional and respected
government and non-government organisations who
share similar values to ourselves.
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PRESIDENTS REPORT

Welcome to the 2020 BABI
Youth and Family Service AGM.

I’d like to begin by acknowledging the traditional
custodians of the land on which we meet today. I
would also like to pay my respects to Elders past and
present.

This has been my sixth year as a Board member
for BABI and my third as President, although I will be
stepping down from this position I do hope to
continue on the Board in a different capacity in the
coming year.

The 2019-2020 year has been one of the more
decidedly different for BABI and as it has been for the
whole world dealing with a global pandemic that is
COVID-19. I would sincerely like to acknowledge
Emina, the General Manager for guided BABI though
these extraordinary times, her leadership and
management skills ensured that the organisation
maintained the high standard of service delivery that
we are commended for.

Congratulations to all the staff that stepped
up and showed amazing innovation during the lock
down and put the services online for all of the service
users. As a Board, we remain absolutely committed to
our young people and families we work with and our
staff and always have both interests at the core of any
decisions we make as a Board.

I would like to thank my fellow board members
for their continued service to the governance of this
organisation.  We steadfastly remain loyal to the
future focus of BABI and our vision of ‘building safety,
wellbeing, independence and participation across the
community’. If you take a moment to read the annual
report, you will see much evidence of this vision being
achieved across all our programs and great outcomes
achieved for young people and families that access
BABI.

The Board remains committed in ensuring that our
organizational and governance frameworks are
maintained and strengthened.  Regulatory compliance
with Human Service Quality Framework (HSQF) has
been obtained and the National Regulatory System
for Community Housing compliance audit is due for
completion this month. 

Moving forward with confidence in 2021, the
Board is looking to continue our focus on defining our
strategic direction, ensuring effective governance and
considering our growth plans as an organisation. In
February of next year the Board, management, staff,
partners and service users, will be writing the
strategic and business plan for BABI for the
next five years. I am sure that we will see growth and
stability form a huge part of this plan and the Board
and I are looking forward to the year ahead, and
assisting BABI to continue to grow its capacity to meet
the needs of young people and families in our
community.

Edward Harwood
PRESIDENT

sales increae for the
first quarter of 2020
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TREASURERS REPORT

BABI Youth and Family Service’s results
for the 2019-20 financial year reflect the
organisation’s proactive approach to
creating efficiencies and controlling
operating costs, while seeking innovative
ways to maintain high quality service
delivery to our young people and families
in need of support and housing.

Revenue from government grants remained steady
during 2019-2020 financial year. Our service
agreement\contract with Brisbane City Council has
been renewed and this means BABI can keep
delivering our LINX Youth Space Program and
Youth Development activities and projects. In
addition, we
have been able to secure a long-term contract (2
years) and funding from the Department of
Employment, Small Business and Training for our
Get Set For Work Program. 

A number of additional grants have been received
from the Department of Housing and Public Works
from the Dignity First funding $55,000, Lady Bowen
Trust $13,000 and our ongoing support continues
from the Lord Mayors Charitable Trust for a
number of different projects throughout the year.

The 2020 financial year ended with a net operating
profit of $46,751 and $63,758 unexpended grant
money to be carried forward. During FY2020 BABI
received $40,918 from ATO Cashflow Boosts, as part
of the Australian Government’s COVID-19 response.  

The Board of Management confirms that the
Bayside Adolescent Boarding Inc. will be able to pay
its debts as and when they fall due. 

I confirm that BABI’s financial statements were
audited by an external auditor, Jason O’Connor
Chartered Accountant.

Summary Profit and Loss FY2020
Income $1,233,596 
Expenditure $1,186,845 
Net profit $46,751 

Summary Balance Sheet as at 30 June 2020 
Assets $967,749 
Liabilities $411,298 
Net Assets $556,451

FY2020-21 Budget 
The budget for the coming financial year has been
prepared with a projected surplus of $9,135. 
Total projected income $1,236,834 (inclusive of grant
balances carried forward from FY2019-20) 
Total projected expenditure $1,227,700

On behalf of BABI Board of Management and Staff, I
would like to acknowledge the organisation’s primary
funding bodies – the Department of Housing and
Public Works, the Department of Child Safety, Youth
and Women, the Department of Employment, Small
Business and Training and Brisbane City Council. 

We are also appreciative of the donations provided by
individuals and businesses in the local community. I
want to extend our thanks to the local State Member,
Joan Pease MP and the Brisbane City Councillor for
Wynnum Manly Ward, Peter Cummings, for their
ongoing support of BABI. 

I want to thank Fadia and Mira Henen for managing
BABI’s finances during a year which involved
significant personal challenges for them both. Thank
you also to Bev Diaz for her administrative support. I
would like to recognise Emina Ajanovic and all staff at
BABI, for continuing to provide quality services to
clients, during this challenging time. 
Moving forward into the new year, as part of BABI's
ongoing commitment to planning and strategy to
diversify its income streams, the Board and Staff will
focus on targeting new fundraising models to enable
us to increase our services for young people and
families. It is our hope that this will result in
significant growth over the next few years. We thank
the community for their continued support.
 

Delena Amsters 
TREASURER
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MANAGEMENT REPORT

Let me begin by saying that here at BABI we
understand that young people face unique challenges
impacting their lives. Issues that are usually presented
are family breakdown, DV, mental health,
homelessness, unemployment, disruption in schooling
etc. At times, these challenges manifest themselves
into anti-social behaviour, mental health problems,
drug abuse and other related issues. These can impact
on the broader community and local economies. With
this in mind, we believe it is important to offer local,
collaborative and inclusive approaches to supporting
young people and their families.

In 2019–20 BABI continued to deliver
quality and responsive services to young
people and families through a focus on
strong governance, continuous
improvement, collaboration and innovation.
All our services are provided in a holistic,
client centred and strengths based way,
fostering wellbeing and positive pathways
into adulthood.

During the year, we have implemented a restructure of
our programs and activities in order to be more
effective, resilient and adaptable in our service
delivery and in our financial position.  Services
Manager role has become redundant and we welcomed
Allan Mitchell into the role of Housing Program
Manager, previously taking up the role of Housing
Team Leader. This realignment assists us to respond
to changes in our operating environment with a clear
focus on continuous quality improvement in terms of
compliance, ongoing reporting to funding bodies,
partnerships, staff support and most importantly
responding to new and emerging needs of young
people who are homeless or at risk of homelessness.

Youth Housing 
Family Support 
Youth Support
Get Set For Work 
Youth Development and Leadership

What BABI does for the local community is
important and needs to be recognised, valued and
supported; in this regard government support is
crucial, not just because it allows us to do what we do,
but because that support validates what we do and
encourages corporate and other partners to get on
board and make a difference. Homelessness, like
unemployment, will be with us always, but unlike
unemployment, which rises and falls, homelessness
just continues to rise.

Amidst the organisational change and challenges due
to COVID19, this year we also achieved reaccreditation
under the Human Service Quality Framework and
retained our accreditation as a Tier 3 Community
Housing Provider.

2019-2020 BABI has been pro-active in the area of
digital capacity building and our social media
platforms including Facebook and Instagram. This
provides BABI with an online presence and being
able to showcase our work and achievements with the
community, provide education, promote our programs
and activities as well as acknowledge our local
partners and sponsors. I would like to extend special
thanks to Staff (Rhianne, Catriona, Kathy and Carly)
who participated in planning and daily posting in
the last year and other Program Staff for providing
relevant content for the posts. Your time and effort is
much appreciated. 

06 |  Annual Report 2020



We are very proud that this year, BABI’s Get Set For
Work Program was awarded a ‘Regional Winner’ in
the Queensland Training Awards, in the Metropolitan
Region, especially after coming in at Top 3 place for
the last 3 years. I would like to take this opportunity to
congratulate Catriona Kucks our Get Set For Work
Project Officer and Rhianne Conway our GSFW Youth
Case Worker, for their dedication and commitment to
the program and their passion for reaching those
amazing outcomes for our young participants,
assisting them to reach their goals in terms of their
re-engagement in employment and further training.
This achievement is particularly significant this year as
multiple challenges are present due to instability with
economic growth for businesses and organisations
alike, we still see forecasts of growing unemployment
for young people. We know there
is growing demand for our services and we do not see
this easing any time soon.

Understanding the experiences of young people and
families and measuring our impact has remained a key
focus throughout the year. We continued to grow
knowledge internally and across the community
through Staff engaging in numerous training and
professional development opportunities as well as
attending a number of local interagency network
meetings and events.

The young people and families we work with have
a range of complex issues they present, however our
client satisfaction results are a testament to our
ability to make a difference for these young people
and parents and to the good work of our staff. We
thank our staff for their passion for supporting our
clients along with our partners and supporters –
government and non-government – who help us do
what we do.

In alignment with our values of 'Collaboration’, BABI is
very much committed to working with our valued
government and non-government partners and
businesses, in order to provide the highest quality
services to our young people and families in need.  We
want to specifically acknowledge and recognise those
government and non-government partners’
collaboration and support in 2019/20 including:
·       
Department of Housing and Public Works - Capalaba
and Buranda Office
Department of Child Safety Youth and Women
Department of Employment, Small Business and
Training 
Brisbane City Council  
Lord Mayors Charitable Trust   
DHPW - Dignity First Fund    
Registered Training Organisation Designer Life  
Registered Training Organisation HELP Enterprises     
Lady Bowen Trust  
Port of Brisbane Pty Ltd
Bayside Redlands Business Network
GIVIT     
Wynnum/Manly Leagues Club
Foodbank    
Local schools including Brisbane Bayside State
College, Wynnum SHS and Hemmant Flexible
Learning Centre

·Local partners including Headspace, Silky Oaks, 
 Mangrove Housing, Winnam, Hutchinson’s Builders,
Waterloo Bay Leisure Centre, Sails at Bayside, Safe
by The Bay, Statim Yaga, Busy@Work, Centrelink

And last, but not least our elected representatives
from local, state and federal governments.

Similar to all other community and youth
services, COVID19 presented certain challenges
this year for BABI, in terms of future planning
for the organisation. Our focus was to ensure
that essential services continue to be provided
to our clients and ensuring safety and wellbeing
of both our Staff and the young people and
families we work with.
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I would like to commend and acknowledge BABI Staff
who worked tirelessly to find innovative ways of
supporting clients during the lockdown. I have seen
living skills programs (cooking, trivia, drop-in centre
activities, group work) being delivered over ZOOM and
BABI leading the way in this space with many local
services calling and asking for assistance and adopting
our solutions to service delivery during this time. Case
management and counselling across all programs
continued and we were able to utilize technology to
stay in touch and keep high level of support for clients

Once again this year, the back bone of BABI has been
an experienced, connected and hard working board
with strong leadership from Edward Harwood in his
role as the Board President. In addition, I would like to
thank all the members of the BABI Board – Edward,
Samantha, Delena, Leslie and Michael for their time,
effort and expertise over the past year. Thank you for
believing in our vision and your leadership and
assistance in providing solid governance and for
performing your roles in such a professional and high
standard. I would like to make a special mention to
Delena who has provided her valuable time and effort
as a Treasurer during the last two years and has done
a remarkable job keeping us on track and working
closely with our Finance Manager during this time. We
will have a special acknowledgement of Delena’s
contributions after the AGM.

Moving forward, the Board must continue to
consider long term sustainability and ensure BABI
maintains a solid presence in the local community and
working with young people and families in need. It is
not a small task, but I look forward to working with the
Board, Staff and our partners in developing new
Strategic and Business Plans, setting clear and
measurable goals to help us achieve our vision into the
future and ensure BABI is well positioned to grow our
capacity to support our youth and families, across the
Bayside community.

Emina Ajanovic
General Manager
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HOW WOULD YOU

DESCRIBE BABI TO

SOMEONE ELSE?

BABI Service Satisfaction
and Feedback Survey 2020

"A great support service that has helped me
and many others facing hardest times in our
lives , be able to live independently and make
it through the struggles realising that your
not on your own"

"BABI is a great place, whether you need
help to move out of home so you can
create your own space to improve quality
of life; or, if you just need a safe
environment to help socialise more. That
supports everyone the best they can."

"Helpful when you have teens struggling with
everyday life. Helps them become social,
teaches them life skills and leadership"

"My rock when I needed help"

"I would highly recommend BABI because
the service is very understanding to my
experience of DV. I have never registered
with a service who had what I was needing
because of my situation."



OUR BOARD

BABI IS GOVERNED BY A BOARD OF
COMMUNITY MEMBERS WHO VOLUNTEER
THEIR TIME TO PROVIDE STRATEGIC
DIRECTION AND GUIDANCE TO ENSURE
BABI DELIVERS HIGH QUALITY SERVICES TO
YOUNG PEOPLE AND FAMILIES IN NEED.

Edward Harwood - President 
Edward joined the Port of Brisbane Pty Ltd (PBPL) in
2006 and is currently employed as PBPL Community
Relations Advisor. His responsibilities include oversight
of community sponsorship programs and management of
community amenities inclusive of visitors centre, cafe,
conference rooms and port tours. 

Previously, Edward worked in a variety of management
positions in hospitality in Melbourne,
Adelaide, the UK and Sweden. Edward has been a board
member of BABI since 2014 and is well known across
many non for profit entities in the local area. Edward has
an interest in community issues and assisting community
organisations to achieve their social aims.

Samantha Carroll – Vice President
Samantha is a senior Governance, Compliance and
Regulatory expert. Her career spans over 15 years
working for a top tier law firm for a decade, inhouse
legal and senior compliance roles for a mid-tier bank and
now as the practice leader for a Governance, Compliance
and Regulation practice. Samantha’s Governance
experience includes previous non executive/
management committee roles for the Queensland Public
Interest Law Clearing House, CSIRO ethics committee
and Stadiums Queensland. Samantha is passionate about
lifting the standards of governance and compliance in
Australian organisations and with two young children of
her own, is committed to ensuring youth support
organisations such as BABI continue to thrive in local
communities.

Delena Amsters – Treasurer 
Delena is a physiotherapist by background, with a PhD
in rehabilitation after traumatic spinal cord injury. In
the 1990’s Delena was involved in establishing a
state-wide allied health and nursing outreach service
for people with spinal cord injury. Delena is currently
employed as a research and development officer
with the Queensland Spinal Cord Injuries Service. 
Delena is a long-time resident of the Wynnum/Manly
area and has been involved in advocating
for local health and disability services. She also assists
her husband in running a local plumbing business. 

Leslie Allen – Secretary 
Leslie joined the board in 2017 to offer a client based
view of BABI’s ongoing support for the most vulnerable
young people in our society. Leslie has over 14 years,
experience working with at risk adolescents and their
families, both as a youth worker and a teacher.
Working for BABI for a number of years gives Leslie an
insight into the daily function and challenges faced by
staff and young people, which in turn; can be
considered by the board in making decisions. Leslie
has completed a Diploma of Education, a Bachelor of
Education and is working on a Masters of Guidance
and Counselling. 

Michael Corcoran – Board Member 
Michael's background is in financial services, and he
has had over 25 years’ experience in that sector.
Previous employers have included Suncorp, Deloitte
Touché Tohmatsu, two profit for members industry
superannuation funds and two super funds
administrators. His roles have included responsibility
for governance, compliance, marketing and
communications, strategy, investments and insurance.
Michael is also Chair of another not-for-profit
community organisation, and he has volunteered with
Blue Care and the Wesley Hospital. 
Michael's qualifications include a Bachelor of
Commerce, a Bachelor of Arts, an MBA and a
Graduate Diploma in Communications, all through the
University of Queensland. He also recently completed
a Graduate Certificate in Business (Philanthropy and
Not-For-Profits) through QUT and is currently
studying Social Impact through UNSW and the Centre
for Social Impact. His interests lie in particular in
communications, connecting people and organisations,
and social impact investing.
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OUR STAFF

We would like to pay tribute to, and sincerely thank, all our
staff who have done such a wonderful job in the past year.
Without their passion and dedication we would not have
achieved the results and great outcomes for our clients. 

03 |  Annual Report 2020



OUR SERVICES

BABI’s service model is to provide a
holistic and integrated support to young
people and families through a diverse
range of services which focus on the
prevention of and early intervention in
family breakdown, disengagement from
education, as well as the provision of
safe, stable accommodation for young
people. Services are designed to assist at
risk youth in developing necessary skills
so they can achieve personal growth and
independence and participate and
contribute successfully in the community
in which they live.

1.  Specialist Youth Homelessness Service
Supported Accommodation/Youth/Young Parents
Case Management/ Information and Advocacy
Services/Tenancy Support
   
Accommodation:
- Share Houses with Live-in Caretaker 
- Independent Units
- CAP Family houses
- Same House Different Landlord properties 
   

   

2. Family Support Program
Counselling, referral and support services to:
 - family members, those who are parenting, whole
families and community groups in relation to
families with children and young people (aged 0-18
years) who find themselves in vulnerable situations
but are not currently subject to statutory child
protection intervention.
  - Young parents, parenting their children      
  - Parenting Groups 
“Parenting and Enjoying Teenagers” Program

3. Youth Support Program
Access Service- information, advice and referral to
services the young person needs (e.g. drug or alcohol,
mental health, housing, legal, education, DV services),
brief intervention.
 
Support service - one-on-one support and assistance
to young people who need additional or specialised
help (e.g. working with them to identify goals and
strategies for re-engaging with their family and
school, entering the workforce, or developing coping
mechanisms or life skills).

   

 4. Get Set For Work Program
 Provides intensive support for young people who
 have disengaged from school or are at-risk of
disengaging. The program runs over 8 weeks with
additional ongoing support.

Young people will get a chance to:
- Complete a Certificate II in Skills for Work and
  Vocational Pathways
- Participate in life skills, outdoor education and
adventure based learning
- Participate in Work Experience and Industry Visits
- Ongoing support to overcome any barriers to finding
work or go on to further study

   

5. LINX Youth Space Program
 Youth Engagement and Participation, Community
Development and Youth Development/Leadership

- Youth Drop-in Centre
- Personal and Social Development Programs
- School holiday programs
- Youth and Community projects
- Youth Leadership - Youth Voice Committee.
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SPECIALIST YOUTH

HOMELESSNESS SERVICE

The Specialist Youth Homelessness
Service is funded through the
Department of Housing and Public
Works and provides a range of
accommodation services to young
people and families aged 16 – 25 who are
homeless or at-risk of homelessness.

 undertaking initial assessment of client
needs
providing emotional and practical
support
advocating and assisting to access
housing and other mainstream services 
providing information and referral in to
the Specialist Homelessness Service
system or related service systems
through QHIP (Queensland
Homelessness Information Platform)
· maintaining contact with clients until
an appropriate referral is completed,
and, in the absence of a successful
referral, provide support and an interim
response where possible.

Quite often, this will be the first point of
contact for our young people seeking
 assistance with housing. BABI prides itself
on providing new service users with a warm,
friendly, non-judgemental and client-
centred experience. A big thank you to our
amazing Intake worker Michele!
   
 Services provided include - 

“BABI housing was an
important time in our lives
where we got to grow as people
and have the support and
needs met that we couldn’t be
anywhere else. It was like a
second chance and a helping
hand by people who genuinely
cared about us” BILL.
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Services we provide:
Centre-based Support

Mobile Support

Supported Accommodation

Centre-based Support

Who were our centre-based clients?

 During 2019 -2020 BABI received over
140 requests for housing assistance
for young people and young families.
Of these, 97 intakes were completed
for eligible applicants. Of the 97
intakes more than two thirds were
female and 33 young people identified
as Aboriginal and/or Torres Strait
Islander.
   



Traditionally the vast majority of our centre
based clients have resided in the Wynnum/
Manly, Redlands and surrounding suburbs.
This year showed a significant increase in the
number of young people accessing our service
from as far away as Kingaroy, Toowoomba,
Molendinar and other distant areas.

The main reasons identified for young people
accessing our service were family breakdown,
domestic and family violence and lack of
family/community supports. The most
significant personal challenges for our young
people were around anxiety, depression, drug
use, unemployment, low income and lack of
affordable housing options.

Where did our centre-based clients go?

89 young people and young families were closed during 2019-2020
with a range of outcomes as presented below. 17 centre based clients
returned to live with family or friends, 4 exited in to the private
rental market, 12 clients were successfully referred to crisis or
community housing (social housing) providers, 27 accommodated by
BABI and unfortunately contact was lost with 29.
   

“Anyone would tell you that
I’m not one to accept help
because I’m too proud. But
you all have taught me that
it’s okay to not be okay and
need help. Thank you for
teaching me” TANYA.
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assisting clients to register on the Public
Housing waitlist
providing assistance in establishing new
tenancies
liaising with real estates, public and
community housing providers
assistance with bond loan and rental
grant applications
material aid
providing information and referrals
tenancy support
case management

Mobile support is largely provided to young
people and young families who have
transitioned out of BABI accommodation or
have been nominated to transition through
the Same House Different Landlord
program. A big thank you to Di our SHDL
worker who advocates so strongly to secure
these properties and support our clients.
   
 The Same House Different Landlord
Program is a transitional housing program
funded by the Department of Housing and
Public Works. The department leases a
public housing properties to BABI for the
purpose of renting to tenants who need
some support to establish and manage a
tenancy. The tenancy and the property are
transferred back to the department when
the tenant is assessed as being able to
manage a longer term tenancy.

Services provided include – 
   

“BABI provided me with a place
for some time while they helped
me look for a place of my own. I
felt safe and supported with them.
The staff are wonderful, they are
kind, caring and supportive. They
provided me with counselling and
the right guidance to achieve the
best outcome. I am just so
grateful” ANNA
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Who were our mobile support clients?

During 2019 -2020 BABI offered mobile
support to 16 young people and 12 young
families with 14 accompanying children.
Of these, 8 were tenants transitioning
from BABI accommodation, 10 clients
were from our Centre-based register, 2
clients were referred from the
Department of Housing and Public
Works and 8 were previous clients of
BABI who had reengaged.
   

Mobile Support



Where did our mobile support
clients go?
   
Of these, 3 young people and 9 young
families were supported through the Same
House Different Landlord program, 3
young people and 2 young families were
assisted in securing properties through
Mangrove Housing (Community Housing
provider), 3 clients returned to live with
family or friends, 2 clients secured private
rental accommodation and unfortunately
contact was lost with 3 clients. 
   
I would like to make special mention
regarding 3 of our mobile support clients
that who despite being previously evicted
from our accommodation, re-engaged with
BABI and were successfully housed. A big
thank you to Richy our Housing Case
Worker who never gave up on those young
people despite all of the challenges.

“It gave me a safe place to go home
to every day. It helped me go to
people who wanted to help and
knowing that I wouldn’t get judged
for my situation. I learnt what it
was like to live independently and
opened my eyes to all of the
different things. Overall it was
pretty great and wouldn’t be where
I am now without their help and
support” JENNY
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 Supported Accommodation

BABI Supported Accommodation provides a
client centred case management model for
assessing, developing, supporting and
reviewing individualised case plans and
providing safe, reliable and well supported
accommodation. Each young person or
young family is assigned a Housing Case
Worker to assist them in establishing and
maintaining their tenancy with the goal of
clients successfully transitioning in to safe
and sustainable long term housing.
 

case management
life skills development
practical assistance
material aid
information and referrals
tenancy support

Services provided include – 
 

 



2 three bedroom share-houses with a
Volunteer Caretaker living onsite
8 studio units
2 three bedroom detached houses for
young families

Our CAP properties
 
BABI not only supports young people in
their accommodation, but also manages all
aspects of tenancy management which is
guided by our Asset Management Plan and
Annual Maintenance Plans. BABI is
responsible for leases, maintenance,
bonds, rents, inspections and on rare
occasions, managing neighbourhood
complaints.
 
BABI manages: 

A huge THANK YOU!!!  to our
Volunteer Caretakers Samuel
L’Barrow, Noah Duncan and Simone
Barber for the sacrifices made and
commitment to being there to support
our young people during the last year.

Who were our supported
accommodation clients?

During 2019 -2020 BABI provided supported
accommodation to 35 young people and 4
young families with 5 accompanying
children. 0f these, 13 young people and
young families identified as Aboriginal
and/or Torres Strait Islander and 4 as
Culturally and Linguistically Diverse. 4
young people successfully transitioned from
our shared accommodation to our more
independent units.  
 

 
 

Where did our Supported
Accommodation clients go?
 
During the course of the 2019 – 2020 year,
25 young people and 2 young families
transitioned out of our accommodation.    
 11 young people secured Social Housing
outcomes including 3 who were offered
accommodation with Mangrove Housing
(Community Housing Provider), 1 young
person and 1 young family who transitioned
to the Same House Different Landlord
Program, 1 young person and 1 young family
received a direct offer from the Department
of Housing and Public Works and as
mentioned above, 4 young people
transitioned from our shared
accommodation to our more independent
units. 
 
4 young people successfully secured private
rental accommodation, 6 returned to live
with family or friends and unfortunately, 6
young people were evicted for
serious breaches of their tenancies.
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Lady Bowen
Dignity First                                                        
Lord Mayors Charitable Trust  
Foodbank                                                                        
GIVIT 
Bayside Redland Business Network
Silky Oaks
Liz Dwyer from Centrelink
Carl Quinlan from the Office of the
Public Guardian
Janelle Salmon from the Department of
Housing and Public Works
All of the
Team at Department of Housing
Capalaba and Buranda
Mangrove Housing
GIVIT
Nyree Mannion – Make it Home

Thank you to our Friends, Housing
Partners and Supporters I am very grateful for BABI 

 (Michelle & Di) for keeping
me in the loop for this
property they have openly
accepted me and my
children to reside due to
risk of DV, whilst me and
my two boys were in a
hostel." Client Survey 2020
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FAMILY SUPPORT

PROGRAM

Family Support Program is funded by
Department of Child Safety, Youth and
Women and provides services to family
members, those who are parenting,
whole families and community groups
in relation to families with children and
young people (unborn to 18 years) who
find themselves in vulnerable situations
but are not currently subject to
statutory child protection intervention.

Adolescent development & challenges of
parenting
Using effective and assertive communication
Using strengths to build relationships 
Setting limits and boundaries
Developing self-care strategies 
Dealing with anger—yours and your teen! 
Hot topics: sex, drugs, alcohol, driving, social
media

The Parenting and Enjoying Teenagers 6-week group
program continues to be offered each school term
supporting 13 families alone in the last financial year.  
The program covers:

Improve the wellbeing and safety of children,
young people and their families
Promote healthy and respectful communication
and relationships 
Promote positive and developmentally
appropriate parenting skills 
Help preserve families

In addition the Family Support Program provides
individual and family counselling and support
services to parents/caregivers of children aged 0-
18, to assist parents and caregivers who are having
difficulties in issues of parenting their
children/young people. 
 
Counselling supports clients in reaching their
goals through a process of change in their lives.  A
range of approaches and theoretical frameworks are
drawn upon to facilitate counselling at BABI
including: strengths-based approach, family-
centred approach, goal-directed and solution
focused practice, narrative therapy, systems theory,
attachment theory, trauma informed practice,
developmental theory across life stages, play
therapy, art and creative therapies, mindfulness.
Although not an exhaustive list of theories and
approaches used, it provides some understanding of
the specialist knowledge and skills utilised in
practice.
 
Counselling Services aim to: 

“Anna is such a living and
caring person and I am so glad I
have her to talk to because the
help she has given me
regarding my daughter has
helped me in so many ways.
Thank you Anna!!
BABI Client Survey 2020
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Services provided:
Counselling

Parenting & Enjoying 
Teenagers Program
Other programs (based on
need) that focus on building
strong families.



62 occasions of information, advice and referral
provided. Services referred to included: Schools,
Anglicare, Benevolent society, Lega lAid,
Community legal service, Women’s legal service,
Family Relationship Centre, Bravehearts, FACC,
CYMHS, Centre for Women Co.; Child Safety, QLD
Police service; GP; Relationships Australia etc.
68 Referrals received for counselling and/or
group programs. Referrals mainly came from
Schools, FACC, CYMHS, Headspace, Family/
Friends, Self, Kyabra community; IFS Benevolent
society; BABI GSFW; BABI Linx program;
4 Groups delivered with 21 families participating.
This included: Parenting and Enjoying Teenagers
Group (3x groups); and the turning Chaos to Calm
Group (cofacilitated with the Benevolent Society)
34 families received counseling during the year. 
Out of 39 families that exited the service during
this period, 35 Families had the majority of needs
met at case closure. 

As a member of the Headspace Capalaba
consortium, a partnership approach to
supporting parents/carers of adolescents led to
the delivery of Parenting and Enjoying Teenagers
Program at their premises in Capalaba (Term 3
2019). The program was also promoted to families
accessing Headspace. We were hoping to
collaborate together further and co-facilitate a
group together but alas…Coronavirus happened
and we went into lockdown. 
One of the challenges with Coronavirus is that
the Local Level Alliance meeting was not able to
continue online. 
One of the things I love about facilitating
Parenting & Enjoying Teenagers group is seeing
parents connect with each other. I get to speak to
them right from the start where they are feeling
isolated and alone. Throughout the group, they
realise they are not alone and by the end of the
group they have increased their confidence in
their own skills and abilities as a parent. 

Data on deliverables 2019-2020 Financial Year
 

2019 – 2020 Highlights/Achievements/Challenges

Even though we have been restricted due to
Coronavirus and restrictions around gathering,
workers at BABI attended the candle lighting
ceremony online to remember victims of
Domestic and Family Violence with Joan Pease
and Di Farmer.
The Family Counsellor also attended a number of
professional development opportunities this year
including Bringing up Great Kids with the
Australian childhood Foundation, Managing
vicarious trauma with The Blue Knot Foundation,
Youth Mental Health First Aid with Children’s
Health QLD, Supervision: unpacking practice
with Lighthouse Resources, and Conversations
we need to have with young people about mental
health with Generation next online.

“Having someone there for me
(Anna) to listen and not judge me
and has offered advice in the
challenges I am experiencing
with my daughter. Which I am
grateful for Anna for offering
constructive helpful advice,
which has helped me greatly."
BABI Client Survey 2020
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Acknowledgement and Thank You’s
 
Thanks to a past BABI staff member (Michele
MacNamara), throughout 2019 we were able to
connect and collaborate with Amanda
Riley from the Benevolent Society. Together,
Amanda and Anna were able to co-facilitate
Circle of Security at Cleveland in Term 2 last
year and then again in Term 1 of 2020 for
Turning Chaos into calm. Amanda also came to
help with co-facilitating some of the Parenting
& Enjoying Teenagers groups. 
 
 
We would like to say a special thanks to the
staff at the Benevolent society and members of
the Local Level Alliance, Gabrielle Mitchell from
the Department of Child Safety Youth and
Women, Headspace Capalaba, CYMHS Bayside
and local school Guidance officers and School
based youth health nurses for your ongoing
support of the Family Support Program.

“Hi Anna, I have learnt so much from
you and taken on the strategies you
got me to put in place, to be able to be
so open and honest with you was a
huge weight off my shoulders. Not to
mention the times you helped me put
food on the table for my family. Words
cannot express how much that was
appreciated, or how much you are
appreciated. Thank you again from the
bottom of my heart. Forever grateful.
(Mother)
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“I would like to say Thank you
for all your help. I am now
coping nicely with what’s
happening in my life and with
the children. I feel my spot at
BABI could go to someone in
need. Thank you again"
(Grandparent)



YOUTH SUPPORT

PROGRAM

The end of the 2019-20 year provided
additional challenges to service delivery
with remote working being required due
to COVID-19. Outcomes due to limited
referral pathways were limited however
most young people engaged with phone
and video call check-in’s with their case
manager. 
 
Most referrals this service period came
from our partners at local schools and
education/ employment services (27%).
Other Youth services (23%) were the next
highest and then homelessness services
and self-referrals (both 18%).
 

The Youth Support program provides
individualised, holistic and practical case
management support to young people 12-
21years of age who are living in the
Wynnum/Manly and Redlands. Support
can be extended to 8-11 year olds if they
have a sibling already engaged in the
program. 

The program is funded by the Queensland
State Government through the
Department of Child Safety, Youth and
Women. The purpose of the program is to
assist young people to stay connected
with family and community, engaged in
education/ training or employment, and
promote physical and mental health
whilst ensuring young people have safe
and secure housing.

“A wonderful group of people
that can help with anything.

"Keep up your support and care.
Truly appreciate what you did for
me. Never be forgotten."

BABI Client Survey 2020
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Services provided:
Access Service

Support Service



During 2019-2020, there were 87
requests for youth support service
where brief advice, support and referrals
were offered.  
216 hours were spent in direct service
delivery with Access clients. This means
that on average the worker spent 2.5
hours with each request.
68 clients were referred to an external
service for specialised support including
drug and alcohol, mental health and
counselling, Centrelink and
training/employment services.
8 clients were referred and transitioned
to internal service for more intensive
support and case management. 

During 2019-2020, there were 18 clients
receiving intensive support through case
management.
1,022 hours were spent in direct service
delivery with Support clients. This
means that on average the worker spent
56.5 hours per client providing support
and case management.
Most clients were in the 15-17 age group
(11 clients), 4 clients in the 12-14 age
group and 3 clients who were 18 + years
of age.
There were 425 distinct contacts with
support clients during this period. This
includes face to face, phone, and email.

Summary Data and Stats 2019 – 2020
 
Access Service 

 
Support Service

Client and Participant Feedback 
2019 – 2020
 
85% of clients who exited the Support
Service within the service period
reported that the majority of their needs
were met and they reported an improved
quality of life and connection with
family/community.  The remaining 15% of
clients that exited the service
during the reporting period did so due to
moving away and loss of contact. 
 
Acknowledgement and Thank You’s
This programs strength comes from the
network and community surrounding it
and we thank all partners. We extend
specific thanks to our key partners at
Bayside Child & Youth Mental Health
Service, Headspace, Wynnum Centrelink,
Brisbane Bayside State College, Hemmant
Flexible Learning Centre, Wynnum State
High School, Wellington Point State High
School and Balmoral State High School.
The other programs at BABI also
compliment this program and thank you
to the amazing team for your support
over the year.
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Funded by the Department of Employment,
Small Business and Training
 
Get Set for Work is one of the seven
programs under the Skilling Queenslanders
for Work initiatives which have been set up
to help eligible Queenslanders develop skills,
gain qualifications and provide direct
assistance to secure and maintain
employment.  
 
Get Set for Work specifically works with
young people 15-19 years to assist them in
gaining a nationally recognised qualification,
become job ready skills and get the
foundation skills that will enable them to
move into further training or employment.
 

The BABI Get Set for Work programs offers
the young people a chance to complete the
following qualifications:
·      
FSK Cert II in Skills for Work and Vocational Pathways 
SITXFSA022 Participate in Safe Food Handling 
SITHFAB002 Provide Responsible Service of Alcohol 
SITHFAB005 Prepare and Serve Espresso Coffee
SITHGAM001 Provide Responsible Gambling Service    
HLTAID003 Provide First Aid

GET SET FOR WORK

PROGRAM
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Participants:
Complete a Certificate II 
in Skills for Work and 
Vocational Pathways

Participate in life skills, 
outdoor education and 
adventure based learning

Receive ongoing support 
to overcome anything that
may be stopping them to 
find work or go on to 
further study.

already left school or at risk of disengaging from school
are ineligible for Australian Government employment services or assistance
have significant barriers to learning and employment and require support to overcome these barriers
have accessed Australian Government services for more than six months and remain unemployed.

Get Set for Work provides intensive support to young people 15-19 years who:
·       

 



2 return to school   
5 further training   
9 employment 

Summary Data and Stats 2019 – 2020
 
In 2019-2020 BABI was contracted to work
with 48 young people. BABI has been
successful in engaging 32 young people into
the program with Term 2 being our lowest
numbers to date due to Covid-19.  Of the 32
young people 27 successfully completed
their Cert II in Skills for Work in Vocational
Pathways.

As for employment outcomes (GSFW include
return to school and further training under
employment outcomes), the following has
been recorded:
·      

 
We are contracted to support this group until

the end of Dec 2020 so no doubt we will have

more successful outcomes to add to these

numbers.

Highlights/Achievements/
Challenges  2019-2020

When Queensland went into lock down
due to Covid the GSFW team were quick
to respond by creating a GSFW website
to assist immediately and into the future.
The site contains tips of job hunting,
interview techniques, study options, links
to headspace, beyond blue and other
relevant organisations.
https://sites.google.com/view/babi-
get-set-for-work/home
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Developing this website and using
Microsoft Teams and Zoom enabled us to
provide continuality of service during the
lock-down period.  We were fortunate to
have a program every school term as
initially planned pre-Covid.

The GSFW program has continued to
employ the help of the Youth Voice
Committee (YVC) having a representative at
every orientation and graduation.  The YVC
has also guided the activities that are
offered through GSFW program and
contribute feedback on the general
program content.  

Some of our GSFW participants have gone
on to join the YVC giving themselves
opportunities to gain experience in events
planning, community development and
public speaking.  Youth development is
something we are passionate about at BABI.



Client and Participant Feedback
2019 – 2020

"I came to BABI in 2019 term 4 to be part of
the Get Set for Work program.  I decided to
do this program at first for something to do
just to get out of the house and have ‘me-
time’ without the kids.  But it quickly
became more than that to me. It became a
place I felt like I was a part of a group and
doing something that will help me gain
confidence again to get back into the work
force.

On the first day of the program.  I was
nervous and had a bit of anxiety to go into a
group of people I hadn’t met before.  But all
the staff from BABI were very welcoming
and made sure I was ok every step of the
way. The BABI staff supported in a lot of
ways not just with the learning side of
things but with troubles I may have been
having at home. Within BABI I had a great
opportunity to go sailing.  I went into this
activity saying I was not going to do it, but
when I got there I set it up and had a go it
was great, I was with a group of people who
really didn’t want to go but we all did it
together and it turned out to be great fun. 
 I even got a refresher course on barrista
training that was amazing. 

The biggest thing BABI helped me with was
to be more confident within myself. As soon
as I started doing this it was easier to go
for job interviews.  Since staring BABI I
have gained employment and have moved
out of home with my small family.  If it
wasn’t for BABI I wouldn’t have had the
confidence to do any of this."   Amelia

Acknowledgement and Thank You’s

Hutchies Training
Statim Yaga
SAILS @ Bayside
Busy @ Work
Headspace
Ted Noffs Foundation  
Help Training 
Designer Life
Preston Campbell Foundation
Traction
Queensland Fire and Rescue  
Waterloo Bay Leisure Centre
Longboard Family Inc 
PCYC Bayside

Our GSFW participants continue to amaze
us with their determination, resilience and
resolve.  Many of our participants
experience homelessness, family and
domestic violence, illness including mental
illness, limited education and drug and
alcohol dependencies/use.  Regardless they
show up every day, are respectful and
courteous, work hard, face challenges head
on and move towards their individual goals.  
They inspire us on a daily basis and make
our work rewarding.  We are incredibly
fortunate to work in this space.
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Summary Data and Stats 2019 – 2020
 
LINX Youth Space delivered 3 school holiday programs, with a total of 22 activities such as mini golf,
laser force and bowling. There was an average of 10 young people attending each activity throughout the
year.  
 
There were slightly more females (339 attendances) than males (276 attendances) involved in the LINX
Youth Space programs and activities.  There were approximately 9% Indigenous youth and 3% of youth
from a CALD background that accessed our programs throughout the year.
 
Approximately 24% of all young people were identified as having ‘special needs’ which include youth at
risk of homelessness or homeless, youth diagnosed with mental health conditions and LGBT youth

LINX YOUTH SPACE

The LINX Youth Space Program is a long
standing partnership (over 15 years)
between BABI and the Brisbane City
Council who resources and provides
funding in accordance with the
Brisbane City Council's Youth Strategy.
The Youth Strategy highlights an
integrated whole-of-Council approach
to ensure continuation of programs/
activities and partnerships that value
and include young people.  This ensures
young people are engaged, empowered,
included and celebrated in their
local communities. 
 The LINX Youth Space Program provides a range of
services to young people aged 12-25, living in the
Wynnum /Manly and surrounding area/s.

This program offers opportunities, support and
services to young people at risk or those who are
experiencing limited opportunities for participation
in the social, cultural or economic life of the
community. LINX Youth Space aims to promote
safety, growth and wellbeing of local youth through
youth engagement, youth development and
participation and community development activities.
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Services provided:
LINX Drop-in Centre

Living Skills Programs 
and Group Work

School Holiday Programs

Youth Leadership - 
Youth Voice Committee
Youth and Community 
Projects and Events



I2019 – 2020 

Highlights/Achievements/Challenges
- 2019-2020
 
LINX Drop-in Centre 
 
LINX Drop-in Centre is open on Monday and
Wednesday afternoons from 3:30pm – 5:00pm.

Young people are free to access the youth space on
these afternoons to engage in various activities such
as board games, card games, video games or just for a
chat.  They also have the opportunity to use our
computers and internet to look for and apply for jobs,
with assistance from a youth worker. 
 
It is an easy entry point for all BABI services, as young
people feel engaged, safe and supported in this
environment, therefore comfortable discussing their
needs and how BABI can assist. LINX Youth Space
offers an opportunity for desengaged or ‘at-risk’ young
people to feel connected and included, helping them to
develop their social skills further and build new
relationships.

Living Skills program was offered 2 times this year with a total of 21 days, with 4 different programs
offered. We averaged a total of 6 young people in each session.  During COVID, this program was hugely
successful.  The program offered throughout this time averaged 9 young people per session, whereas
the one run earlier in the year averaged 2.
 
We ran our drop in centre over 7 months this year, for a total of 38 days.  We had an average of 4 young
people attending.  Our drop in centre is an easy entry point to our service and we have had new young
people attend that then signed up for our school holiday program and Youth Voice Committee.
 
Youth Voice Committee meets fortnightly throughout the year, with a total of 18 meetings this year.  We
averaged 6 young people attending each meeting.  Our YVC also participated in 9 projects this year,
including a Bunnings BBQ, Let’s Chat Leadership Project, Halogen Leadership Conference and leadership
camp.

“The Youth Voice Committee has been a
great opportunity to not only be social, but
get to work for the community.  It’s a group
where anyone can belong, and that is a
testament to the quality of the staff and
members involved.  One thing to love about
it is that while there is some level of
commitment, they welcome you to take
everything at your own pace and never
expect you to overextend yourself.  If life
gets too tough, you’re supported and
allowed to focus on yourself when you need
to. It’s a wonderful group to be a part of and
a great opportunity to be thankful for” 
Jonah – YVC member
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Living Skills program
 
LINX Youth Space applied and was successful for a
community grant through Wynnum Manly Leagues
Club to deliver living skills programs and workshops
to local young people.  Our LINX Youth Space youth
worker, alongside some of our Youth Voice
Committee members, planned and organised fun,
engaging and health activities that were free for
young people aged between 12 and 25 living in the
Wynnum/Manly area.
 
This program showed just how important youth
engagement and community connection are
throughout COVID, with record numbers attending
our program that was delivered online.  Our cooking
and art workshops averaged 14 participants each day,
while our meditation averaged 2.  Items were
delivered to the participants’ door and every Monday
and Wednesday afternoon, we would connect over
Zoom and do the activity together.  
 
The feedback received from participants and also
their parents was very positive.  They mentioned how
difficult the time away from school had been and that
this program gave them an opportunity to connect
with others while developing new skills and a new
found independence with the cooking.  
 

LINX School Holiday Program
 
 LINX Youth Space delivers school holiday programs
in December-January, June-July and September-
October every year.  This program is promoted to all
local youth via community networks, schools, youth
agencies, social media and the general community.
 
Recreational and youth activities offer children and
young people opportunities for social and personal
development.  It provides a safe space for youth at-
risk and assists in building their self-esteem and
social skills while interacting with their peers. 

This program looked a little different during COVID
times but still being able to provide an opportunity
for young people to come together, be active and
socialise in person offered a valuable service to young
people in our local community.

Let’s Chat Leadership project   
Halogen Young Leaders Day Conference
Rosies’ BBQ’s  
Fishing competition
Attending a Broncos game
Culture awareness workshop with Preston
Campbell Foundation
Held a Bunnings BBQ fundraiser
Leadership Camp
End of Year Dinner

Youth Voice Committee
 
Our Youth Voice Committee operates from the
LINX Youth Space and holds fortnightly meetings
with the support of the LINX Youth Worker.  They
are a group of young people who participate in
planning and organising local youth and
community events.  They also have the opportunity
to develop leadership skills, confidence and
teamwork skills by attending and planning different
activities. 

In the last year, the committee has
participated in:
 

 
Our Leadership Camp is held towards the end of
the year and aims to bring young people together
who are passionate about further developing
themselves and contributing to the community. 
 The camp provides opportunities to develop
important skills such as communication,
leadership, mindfulness, collaboration and respect. 
It was held at an outdoor education facility that
provided a series of adventure development
experiences such as canoeing, raft building, low
ropes course and giant swing.
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FUNDING BODIES AND

SUPPORTERS
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FUNDING BODIES                                             THANK YOU

Department of Housing and Public Works
Department of Child Safety,  Youth and Women
Department of Employment,  Small  Business and Training
Brisbane City Council

The Queensland Government and Brisbane City Council  provide BABI with funding to
provide housing and support services to young people,  family support and counsell ing
services,  employment and training service through Get Set For Work Program and
Youth Support (case management) .  We are extremely grateful  for the trust you place
on our organisation to provide much needed services to the most vulnerable youth and
famil ies in the local  community.  Thank you for your ongoing support.

GRANTS                                                         THANK YOU

Additional  community grants have al lowed BABI to provide much needed cl ient
brokerage,  household items and furniture,  l iving ski l ls  programs, to young people and
famil ies who are homeless or at risk of homelessness.  These remarkable partners do
amazing work in supporting small  community organisations in providing better
housing and social  services for the most vulnerable youth and famil ies in the
community.  For that,  we thank you. .  

•  Lady Bowen Trust
• Department of Housing and Public Works – Dignity First Fund
• Lord Mayor’s Charitable Trust
• Wynnum Manly Leagues Club

BUSINESSES AND COMMUNITY                     THANK YOU

BABI would also like to thank all  our amazing community partners and local
businesses for their kind and generous contributions to our organization and for
supporting BABI to #endyouthhomelessness.
 
Sails at Bayside
Hemmant Flexible Learning Centre
Bunnings Warehouse
GIVIT
Share the Dignity
Designer Life
Redland Bayside Deanery
Waterloo Bay Leisure Centre
Hutchinson’s Builders
Make it  Home
Commonwealth Bank

 
Help Training
Preston Campbell  Foundation
Bayside Redlands Business Network
Silky Oaks Children's Heaven
Mangrove Housing
Benevolent Society
Headspace Capalaba
Joan Pease MP
Peter Cummings Local Councillor
Ross Vasta Federal Member



HOW YOU CAN 

SUPPORT BABI

 

BABI Youth and Family Service is a
non-profit  organisation that relies on
the generous support of the community
to help provide crucial  services to
homeless and vulnerable and
disadvantaged young people,  their
children and families.   Our clients and
their families are facing significant
barriers and challenges to meeting
some of l ife ’s most basic needs.
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BABI Youth and Family Service is  a
registered charity with ACNC and
has a “deductible gift  recipients”
(DGR) status which enables gifts and
donations to be claimed as a tax
deduction.  Donations of $2 and
over are tax deductible.

Make a Bank Transfer

Please transfer your donation
using the fol lowing detai ls :
Bank:  National  Austral ia Bank
Account:  Bayside Adolescent
Boarding Inc
BSB: 084435
Account:  591935173
Description:  Please supply
your ful l  name as a
description so we can
identify your donation and
send you your tax receipt.
Remittance:  Please email
admin@babi.org.au to advise
of your donation.

Send a Cheque/Money Order

Please make your cheque or
money order payable to BABI
Youth and Family Service and
post to:
BABI Youth and Family Service
PO Box 69
WYNNUM CENTRAL QLD 4178

You can make a difference in the lives of vulnerable
young people and families in the following ways:

Make a Donation
In Person

You are welcome
to make your
donation in person
at our off ice:   

34 Bay Terrace,
Wynnum Qld 4178.



2019 AGM MINUTES
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BABI YOUTH AND FAMILY SERVICE 
ANNUAL GENERAL MEETING

 Wednesday 16TH OCTOBER 2019
6.00  - 7.00pm

1.   ACKNOWLEDGE TO TRADITIONAL OWNERS
Delivered by Connor Lord – Youth Voice Committee
 
2.   WELCOME TO AGM 2019  
Delivered by Edward Harwood – President of the Board
 
3.   ATTENDANCE:
Emina Ajanovic, Michele Woodfield, Jaide Miller, Anna Husband, Catriona Kucks, Conner Lord,
Rhianne Conway, Allan Mitchell, Edward Harwood, Simone Barber, Beverley Diaz, Carly Motu,
Peter Downie, Eric Robinson, Leslie Allen, Sharon Tracey, Delena Amsters, Joanne Jackson,
Claude Huddy, Ross Hodson, Nicole Walsh, Di Carrick, Leanne Hassed, Janis Wemyss, Jasmaine
Reis, Joe Greaves, JJ Lawrence, Tammy Milton, Alex Webir, Janelle Salmon, Michael Corcoran,
Crystal-demi Iwers, Noah Duncan, Reece Nudge, Michele MacNamara, Yufeng Sun, Kathy
Whitfield,  Nyree Manion, Peter Cummings.
 
APOLOGIES:
Ross Vasta Federal Member for Bonner, Joan Pease MP, Gabrielle Mitchell – Contract Officer
Dept of Child Safety, Youth & Women,  James Markwell – Contract Officer Dept. of Child Safety,
Youth & Women, Justine and Jess - Bendigo Bank Wynnum, Fadia Henen - Finance Office BABI, 
Glenyce Hadfield – Principal Wynnum State School, Annie Reeves – Chintaro, Richy Hart – Youth
Worker BABI, Meghan Hibbert - Board Member, Gabrielle Huggett – Team Leader, Youth Dev
Team BCC, Jo Blake – Board member, Sam Carroll – Vice-President BoM,  Robyn and Allan
Pattison – Life Members
 
4.   ACCEPTANCE OF THE PREVIOUS MINUTES – AGM 2018
Copy of the minutes provided in the Annual Report
Moved:            Anna Husband                      
Seconded:      Allan Mitchell



2019 AGM MINUTES
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5.   CHAIRPERSON’S REPORT
Presented by Edward Harwood – BoM President
Moved:           Delena Amsters
Seconded:      Peter Downie
 
6.     TREASURER'S REPORT for 2018-2019
Presented by Delena Amsters - Treasurer
Moved:           Edward Harwood
Seconded       Catriona Kucks
 
7.     MANAGEMENT REPORT
Presented by Emina Ajanovic – General Manager
Moved:           Michele MacNamara
Seconded:      Anna Husband
 
8.   ACCEPTANCE OF THE ANNUAL REPORT 2018-2019
Moved:           Carly Motu
Seconded:      Peter Downie
 
9.       APPOINTMENT OF AUDITOR FOR 2020
Jason O’Connor CPA, Registered company auditor/J O’Connor Pty Ltd
Moved:           Kathy Whitfield
Seconded:      Michele MacNamara
 
10.    SNAPSHOT OF  BABI’s YVC VIDEO – LET’S CHAT LEADERSHIP
         Presentation to Leanne Hassed for all her work with the YVC. Leanne will step down   
         from this committee to pursue her career.
 
11.    ADDRESS BY CLAUDE HUDDY – FOUNDATION AND LIFE MEMBER
Claude came to BABI to see the progress that BABI has made over the years. 
Claude was  very pleased with the direction of the organisation.
 
12.     GUEST SPEAKERS – INTRODUCED BY ERIC ROBINSON
Jaide Miller – service user accommodation and member of Youth Voice Committee
Sharon Tracey – service user - counselling
 
13.       THANK YOU TO THE CURRENT BOARD MEMBERS:
Conducted by Claude Huddy         
 



2019 AGM MINUTES
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14.       ELECTION OF THE BOARD OF MANAGEMENT FOR 2019 - 2020
Conducted by Claude Huddy.
 
President:                Edward Harwood
Nominated by:          Kathy Whitfield
Seconded by:             Emina Ajanovic
 
Vice-President:       Samantha Carroll
Nominated by:          Edward Harwood
Seconded by:            Michael Corcoran
 
Treasurer:               Delena Amsters
Nominated by:          Emina Ajanovic          
Seconded by:            Leslie Allen
 
Secretary:                 Leslie Allen 
Nominated by:           Kathy Whitfield
Seconded by:             Edward Harwood
 
Board Member:       Michael Corcoran
Nominated by:           Edward Harwood
Seconded by:             Leslie Allen
 
All of the above appointments:
Moved by:                 Peter Downie
Seconded by:            Beverley Diaz
 
 
15.     MEETING CLOSED 7.00 pm
 
Signed:
President,  Edward Harwood     ___________________________  Date:     _______________
 
Signed:
Secretary, Leslie Allen  :_______________________________   Date:______________
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Bayside Adolescent Boarding Incorporated
ABN 62 880 083 728

 
34 Bay Terrace / PO Box 69

Wynnum QLD 4178
                               Telephone (07) 3393 4176                       

Facsimile (07) 3393 5808
Email: admin@babi.org.au
Website: www.babi.org.au


